
NOTICE IS HEREBY GIVEN THAT the Thirtieth (30th) Annual General Meeting (AGM) of AMMB Holdings Berhad (AMMB or the 
Company) will be conducted on fully virtual basis at Board Room, 26th Floor, Bangunan AmBank Group, Jalan Raja Chulan, 50200 
Kuala Lumpur, Malaysia on Thursday, 2 September 2021 at 10.00 a.m. or at any adjournment thereof for the following purposes:

AGENDA RESOLUTION

As Ordinary Business

1. To receive the Audited Financial Statements of the Company for the financial year ended 31 March 2021 together with the 
Reports of the Directors and Auditors thereon.

2. To approve the payment of Directors’ fees of RM1,291,069 for the financial year ended 31 March 2021. Ordinary Resolution 1

3. To approve the payment of benefits payable to the Directors (excluding Directors’ fees) up to an aggregate amount of 
RM2,500,000 for the period from 2 September 2021 until the next AGM of the Company.

Ordinary Resolution 2 

4. To re-elect the following Directors who retire by rotation pursuant to Clause 94 of the Company’s Constitution:
i. Soo Kim Wai
ii. Seow Yoo Lin

Mr Graham Kennedy Hodges who retires by rotation in accordance with Clause 94 of the Company’s Constitution, has 
expressed his intention not to seek for re-election. Hence, he will continue in office until the conclusion of the 30th AGM.

Ordinary Resolution 3 
Ordinary Resolution 4

5. To re-elect Robert William Goudswaard who was appointed as Director during the financial year and retires pursuant to 
Clause 102 of the Company’s Constitution.

Ordinary Resolution 5

6. To re-appoint Messrs Ernst & Young PLT as Auditors of the Company and to authorise the Directors to determine their 
remuneration.

Ordinary Resolution 6

As Special Business
To consider and if thought fit, to pass the following resolutions:

7. Proposed Renewal of Authority to Allot and Issue New Ordinary Shares in the Company for the Purpose of the 
Company’s Dividend Reinvestment Plan

“THAT the Directors of the Company be and are hereby authorised to allot and issue such number of new ordinary shares 
in the Company from time to time as may be required for the purpose of the Company’s Dividend Reinvestment Plan as 
approved at the Extraordinary General Meeting of the Company held on 2 September 2010, which gives the shareholders 
of the Company the option to elect to reinvest their cash dividend entitlements in new ordinary shares of the Company.”

Ordinary Resolution 7

8. Proposed Authority to Allot and Issue New Ordinary Shares Pursuant to Sections 75 and 76 of the Companies 
Act 2016

“THAT subject to the approvals of the relevant authorities and pursuant to Sections 75 and 76 of the Companies Act 2016, 
the Directors be and are hereby authorised to allot and issue new ordinary shares in the Company at any time, to such 
persons and upon such terms and conditions and for such purposes as the Directors may, in their absolute discretion deem 
fit, provided that the aggregate number of shares to be issued pursuant to this resolution does not exceed ten percent 
(10%) of the total number of issued shares of the Company for the time being.

THAT the Directors be and are hereby empowered to obtain the approval for the listing of and quotation for the additional 
shares so issued on Bursa Malaysia Securities Berhad.

AND THAT such authority shall continue to be in force until the conclusion of the next Annual General Meeting of the 
Company.”

Ordinary Resolution 8
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9. Proposed Renewal of Authority for the Purchase by the Company of its own Ordinary Shares

“THAT, subject to the Companies Act 2016 (Act), the Constitution of the Company, the Main Market Listing Requirements 
of Bursa Malaysia Securities Berhad (Bursa Securities) (Listing Requirements) and the approval of such relevant governmental 
and/or regulatory authorities, the Board of Directors of the Company (Board) be authorised to renew the authority to 
purchase such number of ordinary shares of the Company on the Main Market of Bursa Securities (Proposed Renewal of 
Share Buy-Back Authority) at any time through Bursa Securities, upon such terms and conditions as the Board shall in their 
discretion deem fit and expedient in the best interest of the Company provided that:

(a) the aggregate number of ordinary shares which may be purchased and/or held by the Company shall not exceed three 
percent (3%) of the total number of issued shares of the Company at any point in time; and

(b) the maximum amount of funds to be allocated by the Company for the Proposed Renewal of Share Buy-Back Authority 
shall not exceed the retained profits of the Company at the time of purchase by the Company of its own ordinary 
shares.

THAT upon the purchase by the Company of the ordinary shares, the Board shall have the absolute discretion to decide 
whether such shares purchased are to be cancelled and/or retained as treasury shares and distributed as dividends or resold 
on the Main Market of Bursa Securities or transferred for the purpose of or under the AMMB Holdings Berhad Executives’ 
Share Scheme and any other employees’ share scheme which the Company may establish or any other manner as prescribed 
by the Act, rules, regulations and orders made pursuant to the Act, the requirements of the Listing Requirements and any 
other relevant authority for the time being in force. 

THAT such authority conferred by this resolution will commence immediately upon the passing of this resolution and may 
only continue to be in force until:

(a) the conclusion of the Thirty-First (31st) Annual General Meeting (AGM) of the Company, at which time the authority 
will lapse unless by ordinary resolution passed at the 31st AGM, the authority is renewed, either unconditionally or 
subject to conditions;

(b) the expiration of the period within which the 31st AGM of the Company is required by law to be held; or

(c) revoked or varied by an ordinary resolution passed by the shareholders in a general meeting,

whichever is the earliest but not as to prejudice the completion of purchase by the Company before the aforesaid expiry 
date and, in any event, in accordance with the provisions of the Act, the rules and regulations made pursuant thereto and 
the Listing Requirements and/or any other authorities.

Ordinary Resolution 9

AND THAT authority be and is hereby unconditionally and generally given to the Board to take all such steps that are 
necessary and expedient (including without limitation, the opening and maintaining of central depository accounts under 
the Securities Industry (Central Depositories) Act 1991, and the entering into of all agreements, arrangements and guarantees 
with any party or parties) to implement, finalise and give full effect to the Proposed Renewal of Share Buy-Back Authority 
with full powers to assent to any conditions, modifications, revaluations, variations and/or amendments (if any) as may be 
imposed by the relevant authorities and with full power to do all such acts and things thereafter on any part of the shares 
bought-back in accordance with the Act, the provisions of the Constitution of the Company, the Listing Requirements and 
all other relevant governmental and/or regulatory authorities.”

10. To transact any other business of which due notice shall have been received.
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Notes:

(A) Remote Participation and Electronic Voting

(1) The 30th AGM will be conducted on fully virtual basis where members are only allowed to participate in the AGM and vote remotely. The Remote 
Participation and Voting facilities will be provided by the Company’s Share Registrar, Boardroom Share Registrars Sdn Bhd (Boardroom) at  
https://meeting.boardroomlimited.my.

(2)  The Securities Commission Malaysia had on 1 June 2021, revised the Guidance Note and Frequently Asked Questions (FAQ) on the conduct of General 
Meetings for Listed Issuers which was originally issued on 18 April 2020 (the Revised Guidance Note and FAQ) to require all meeting participants of a fully 
virtual general meeting including the Chairperson of the meeting, board members, senior management and shareholders to participate in the meeting 
online. Physical gatherings no matter how small are prohibited. According to the Revised Guidance Note and FAQ, an online meeting platform can be 
recognised as the meeting venue or place under Section 327(2) of the Companies Act 2016 provided that the online platform is located in Malaysia. 
Please follow the procedures as stipulated in the Administrative Guide for the AGM in order to register, participate and vote virtually.

(3)  All resolutions set out in the Notice of the 30th AGM will be put to vote by way of poll.

(B) Appointment of Proxy

(1)  A member of the Company entitled to participate and vote at the AGM is entitled to appoint more than one proxy to participate and vote on his/her 
behalf, provided he/she specifies the proportion of his/her shareholdings to be represented by each proxy. 

(2) A proxy need not be a member of the Company. There shall be no restriction as to the qualification of the proxy. A proxy appointed to participate and 
vote at the AGM shall have the same rights as the member to pose questions at the AGM.

(3) Where a member of the Company is an authorised nominee, as defined in the Securities Industry (Central Depositories) Act, 1991 (SICDA), it may appoint 
more than one proxy in respect of each securities account it holds in ordinary shares of the Company standing to the credit of the said securities account. 
The appointments shall be invalid unless the proportion of shareholdings to be represented by each proxy is specified in the instrument appointing the 
proxies.

(4) Where a member of the Company is an exempt authorised nominee which holds ordinary shares in the Company for multiple beneficial owners in one 
securities account (omnibus account), there is no limit to the number of proxies which the exempt authorised nominee may appoint in respect of each 
omnibus account it holds. An exempt authorised nominee refers to an authorised nominee defined under the SICDA which is exempted from compliance 
with the provisions of subsection 25A(1) of SICDA. The appointments shall be invalid unless the proportion of shareholdings to be represented by each 
proxy is specified in the instrument appointing the proxies.

FURTHER NOTICE IS HEREBY GIVEN THAT for the purpose of determining a member who shall be entitled to participate and vote at the 30th AGM, the Company 
shall be requesting from Bursa Malaysia Depository Sdn Bhd in accordance with the provisions under Clauses 67(1), 67(2) and 67(3) of the Company’s Constitution 
and Section 34(1) of the Securities Industry (Central Depositories) Act 1991 to issue a General Meeting Record of Depositors (ROD) as at 25 August 2021. 
Only a depositor whose name appears in the ROD as at 25 August 2021 shall be entitled to participate and vote at the 30th AGM or appoint a proxy(ies) to 
participate and vote on his/her behalf.

By Order of the Board

Koid Phaik Gunn 
(MAICSA 7007433)
(SSM Practising Certificate No. 202008003140)
Group Company Secretary

Kuala Lumpur 
30 July 2021
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(5) The instrument appointing a proxy shall be in writing under the hand of the appointor or of his/her attorney duly authorised in writing or if the appointor 
is a corporation, either under seal or under the hand of an officer or attorney of the corporation duly authorised.

(6) If the Form of Proxy is returned without indication as to how the proxy shall vote, the proxy will vote or abstain as he/she thinks fit. If no name is inserted 
in the space provided for the name of your proxy, the Chairman of the Meeting will act as your proxy.

(7) The appointment of a proxy may be made in the following manner and must be received by the Company not less than 48 hours before the time fixed 
for holding the 30th AGM, i.e. latest by Tuesday, 31 August 2021 at 10.00 a.m.:-

• By electronic means via online

The appointment of a proxy must be made via Boardroom Smart Investor portal at https://investor.boardroomlimited.com

• By electronic means via email

The form of proxy must be received via email at Boardroom’s email address at bsr.helpdesk@boardroomlimited.com

• By electronic means via facsimile

The form of proxy must be received via facsimile at Boardroom’s fax number 03-7890 4670

• In hardcopy form

The form of proxy must be deposited at the office of the Company’s Share Registrar, Boardroom Share Registrars Sdn Bhd, Ground Floor 
or 11th Floor, Menara Symphony, No. 5, Jalan Prof. Khoo Kay Kim, Seksyen 13, 46200 Petaling Jaya, Selangor Darul Ehsan, Malaysia

(C) Explanatory Notes to the Agenda

(1) The Audited Financial Statements are laid out in accordance with Section 340 (1)(a) of the Companies Act 2016 for discussion only. They do not require 
shareholders’ approval and hence, item 1 of the Agenda will not be put forward for voting.

(2) Ordinary Resolution 1 – Directors’ Fees 

The Group’s performance for the financial year ended 31 March 2021 (FY2021) had been significantly impacted by major events which unfolded during 
the financial year, namely the uncertainties around bad debts and provisions brought on by the COVID-19 pandemic and the RM2.83 billion settlement 
to be paid to the Government of Malaysia.

As part of the Group’s initiative to exercise financial prudence, the Board of Directors (Board) of AMMB had agreed on a voluntary 20% reduction in 
Directors’ fees for FY2021. 

The 20% fee reduction for the Non-Executive Directors is set out below:

Director’s Fees Existing After 20% reduction

Chairman RM210,000 RM168,000

Member RM200,000 RM160,000

(3) Ordinary Resolution 2 – Directors’ Benefits (exclude Directors’ Fees)

The Company is seeking shareholders’ approval for the payment of benefits to the Board of AMMB, all of whom are Non-Executive Directors, up to an 
aggregate amount of RM2,500,000 for the period from 2 September 2021 until the next AGM of the Company. 

The estimated amount payable to the Directors for the benefits is based on the Board composition of eight members.

The remuneration structure of AMMB is set out on page 48 of the Governance and Financial Report 2021 (GFR 2021).
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(4) Ordinary Resolutions 3 to 5 – Re-Election of Directors

(a) Soo Kim Wai (Non-Independent Non-Executive Director)

(b) Seow Yoo Lin (Independent Non-Executive Director)

The Group Nomination and Remuneration Committee (GNRC) had considered the performance and contributions of the above two Directors who 
are retiring pursuant to Clause 94 of the Constitution of AMMB. Mr Seow, being the Independent Non-Executive Director, had complied with the 
independence criteria as set out in Bank Negara Malaysia (BNM) Policy Document on Corporate Governance and the Main Market Listing Requirement 
of Bursa Malaysia Securities Berhad. He continues to bring independent and objective judgement to the Board.

Based on the results of the Board Effectiveness Evaluation conducted for FY2021, the performance of each of the retiring Directors was found to be 
satisfactory and the Directors have met the Board’s expectation in the discharge of their duties and responsibilities.

The Board endorsed the GNRC’s recommendation on the re-election of the retiring Directors. The retiring Directors had abstained from deliberations 
and decisions on their re-election at the GNRC and Board meetings.

Mr Soo and Mr Seow have offered themselves for re-election at the 30th AGM of the Company.

(c) Robert William Goudswaard (Non-Independent Non-Executive Director)

Robert William Goudswaard, who was appointed as a Non-Independent Non-Executive Director on 25 March 2021, is required to offer himself for 
re-election at the 30th AGM pursuant to Clause 102 of the Company’s Constitution. He was appointed to the Board to represent the interests of 
Australian and New Zealand Banking Group Limited, a major shareholder of AMMB. His appointment to the Board was based on the criteria set out 
in BNM’s Policy Document on Fit and Proper Criteria and the Board’s consideration of his character, experience, integrity, competence and time 
commitment expected from him to effectively discharge his responsibilities and functions as a Director.

Mr Goudswaard has offered himself for re-election at the 30th AGM of the Company.

The details of the Directors who are standing for re-election are provided in the Board of Directors’ profiles on pages 10, 11 and 13 of the GFR 2021.

The Directors referred to in Ordinary Resolutions 3 to 5 will abstain from voting on the resolution in respect of their respective re-election at this AGM.

(5) Ordinary Resolution 7 – Proposed Renewal of Authority to Allot and Issue New Ordinary Shares in the Company for the Purpose of the Company’s 
Dividend Reinvestment Plan

Ordinary Resolution 7, if passed, will empower the Directors of the Company to issue new ordinary shares pursuant to the terms and conditions of the 
Company’s Dividend Reinvestment Plan (DRP) which are contained in the DRP Statement set out in Appendix I to the Circular to Shareholders dated 
11  August 2010 (as may be amended in accordance with the provisions of the said DRP).

The authority conferred by such renewed mandate will be effective from the date of the forthcoming AGM and unless revoked or varied at a general 
meeting, will lapse at the conclusion of the next AGM of the Company.

The Directors of the Company did not allot, or issue ordinary shares pursuant to the authority given by the shareholders at the last AGM.

(6) Ordinary Resolution 8 – Proposed Authority to Allot and Issue New Ordinary Shares Pursuant to Sections 75 and 76 of the Companies Act 2016

Ordinary Resolution 8, if passed, will give the Directors of the Company, from the date of the forthcoming AGM, authority to allot and issue new ordinary 
shares in the Company up to an aggregate amount not exceeding ten percent (10%) of the total number of issued shares of the Company for the time 
being, as and when the need or business opportunities arise which the Directors consider would be in the interest of the Company and/or in connection 
with proposals previously approved by the shareholders for issuance of shares. This authority, unless revoked or varied at a general meeting, will lapse at 
the conclusion of the next AGM of the Company.

(7) Ordinary Resolution 9 – Proposed Renewal of Authority for the Purchase by the Company of its own Ordinary Shares 

Ordinary Resolution 9, if passed, will give the Directors of the Company, from the date of the forthcoming AGM, authority to purchase the ordinary shares 
of the Company up to an aggregate amount not exceeding three percent (3%) of the total number of issued shares of the Company for the time being, 
as and when the need arise which the Directors consider would be in the interest of the Company. This authority, unless revoked or varied at a general 
meeting, will lapse at the conclusion of the next AGM of the Company.

A
M

M
B

 H
O

L
D

IN
G

S
 B

E
R

H
A

D
IN

T
E

G
R

A
T

E
D

 R
E

P
O

R
T

 2
0

2
1

204

NOTICE OF THIRTIETH ANNUAL GENERAL MEETING



1. Details of persons who are standing for election as Directors (excluding Directors standing for re-election) 

No individual is seeking election as a Director at the 30th AGM.

2. A statement relating to general mandate for issue of securities in accordance with Paragraph 6.03(3) of the Main Market Listing Requirements of 
Bursa Malaysia Securities Berhad. 

The proposed Ordinary Resolution 8 for the general mandate for issue of securities is a renewal mandate. AMMB Holdings Berhad (AMMB or the Company) 
on 12 April 2021 issued 300,000,000 new ordinary shares at an issue price of RM2.75 per share by way of a private placement exercise (“Private Placement”) 
under the general authority which was approved by the shareholders at the last AGM held on 27 August 2020.

The total proceeds from the Private Placement of RM825.0 million and the status of utilisation is as follows:

Purpose
Proposed Utilisation

(RM’000)
Actual Utilisation

(RM’000)
Balance Unutilised 

(RM’000)

Working capital purposes, including injection of capital into the Company’s 
operating subsidiaries* 821,000 822,621 –

Expenses for the Private Placement** 4,000 2,379 –

Total 825,000 825,000 –

* The proceeds from the Private Placement was utilised to fund a capital injection of RM450.0 million into AmBank (M) Berhad with the balance utilised to restore the working capital 
of AMMB after AMMB had, prior to the Private Placement, injected capital into its operating subsidiaries. 

** The unutilised balance of RM1.62 million from the expenses estimated at RM4.0 million has been re-allocated to the working capital purposes of AMMB.

PERSONAL DATA PRIVACY: 

By submitting an instrument appointing a proxy(ies) and/or representative(s) to participate and vote at the AGM and/or any adjournment thereof, a 
member of the Company (i) consents to the collection, use and disclosure of the member’s personal data by the Company (or its agents) for the purpose 
of the processing and administration by the Company (or its agents) of proxies and representatives appointed for the AGM (including any adjournment 
thereof), and the preparation and compilation of the attendance lists, minutes and other documents relating to the AGM (including any adjournment 
thereof), and in order for the Company (or its agents) to comply with any applicable laws, listing rules, regulations and/or guidelines (collectively, the 
“Purposes”), (ii) warrants that where the member discloses the personal data of the member’s proxy(ies) and/or representative(s) to the Company (or its 
agents), the member has obtained the prior consent of such proxy(ies) and/or representative(s) for the collection, use and disclosure by the Company 
(or its agents) of the personal data of such proxy(ies) and/or representative(s) for the Purposes, and (iii) agrees that the member will indemnify the 
Company in respect of any penalties, liabilities, claims, demands, losses and damages as a result of the member’s breach of warranty.
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STATEMENT ACCOMPANYING 
NOTICE OF ANNUAL GENERAL MEETING
(Pursuant to Paragraph 8.27(2) of the Main Market Listing Requirements of Bursa Malaysia Securities Berhad)



VIRTUAL MEETING

In light of the COVID-19 pandemic, the safety of the Company’s employees, 
members, directors and relevant stakeholders is our primary concern. As such 
and based on Guidance Note from the Securities Commission dated 1 June 
2021, AMMB Holdings Berhad (AMMB or the Company) will conduct the 
30th AGM on fully virtual basis where members are only allowed to participate 
in the AGM and vote remotely. Members/Proxies will not be allowed to be 
present at the venue of the AGM. 

Members/Proxies can participate in the Company’s fully virtual AGM by 
r e g i s t e r i n g  o n l i n e  w i t h  B o a r d r o o m  S m a r t  I n v e s t o r  p o r t a l  a t 
https://investor.boardroomlimited.com.

1. Entitlement to Participate and Vote

Only a member whose name appears in the Record of Depositors (ROD) 
as at 25 August 2021 shall be eligible to participate and vote at the 
AGM or appoint proxy(ies) to participate and vote on his/her behalf.

2. Gifts/Vouchers

There will be no gift or voucher to be distributed to member(s)/proxy(ies) 
who participate at the AGM.

3. Remote Participation and Voting (RPV)

(a) All members, including individual members, corporate shareholder, 
authorised nominee and exempt authorised nominee who wish to 
participate and vote at the 30th AGM may do so using the RPV 
facilities to be provided by the Company’s Share Registrar, Boardroom 
Share Registrars Sdn Bhd (Boardroom). To participate and vote 
remotely, members are required to register via Boardroom Smart 
Investor portal at https://investor.boardroomlimited.com prior to 
the meeting. For more details, please refer to the Procedures for 
RPV as set out in Appendix 1. 

(b) Registration for remote access will be available on Boardroom Smart 
Investor portal from 10.00 a.m. on Friday, 30 July 2021 up to 
10.00 a.m. on Tuesday, 31 August 2021.

THIRTIETH (30TH) ANNUAL GENERAL MEETING (AGM)

Day/Date : Thursday, 2 September 2021

Meeting Platform : https://meeting.boardroomlimited.my

Time : 10.00 a.m.

Venue : Board Room, 26th Floor, Bangunan AmBank Group, Jalan Raja Chulan, 50200 Kuala Lumpur

(c) Participants will be able to view a live stream AGM, pose questions 
and submit votes in real time while the meeting is in progress.

(d) FOR THE BEST LIVE STREAMING EXPERIENCE, IT IS ADVISABLE 
TO USE A STABLE LANDLINE AND TO KEEP YOUR VIDEO 
RESOLUTION AT 240P.

4. Appointment of Proxy 

(a) The appointment of a proxy may be made in the following manner: 

• By electronic means via online

The appointment of a proxy must be made via Boardroom Smart 
Investor portal at https://investor.boardroomlimited.com

• By electronic means via email

The form of proxy must be received via email at Boardroom’s 
email address at bsr.helpdesk@boardroomlimited.com 

• By electronic means via facsimile

The form of proxy must be received via facsimile at Boardroom’s 
fax no. 03-7890 4670

• In hardcopy form

The form of proxy must be deposited at the office of the 
Company’s Share Registrar, Boardroom Share Registrars Sdn 
Bhd at Ground Floor or 11th Floor, Menara Symphony, No. 5, 
Jalan Prof. Khoo Kay Kim, Seksyen 13, 46200 Petaling Jaya, 
Selangor Darul Ehsan, Malaysia

(b) All proxy forms must be received by the Company not less than 
48 hours before the time fixed for holding the 30th AGM, i.e. latest 
by Tuesday, 31  August 2021 at 10.00 a.m.

(c) Members who wish to appoint proxy(ies) via Boardroom Smart 
Investor portal, please refer to the steps set out in Appendix 2.
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5. Voting Procedures

(a) The voting will be conducted by way of poll in accordance with 
Paragraph 8.29A of the Main Market Listing Requirements of Bursa 
Malaysia Securities Berhad. The Company has appointed Boardroom 
as the Poll Administrator to conduct the poll by way of electronic 
polling (e-voting) and Coopers Professional Scrutineers Sdn Bhd as 
the Scrutineer to verify and validate the poll results. 

(b) Members/proxies/corporate representatives/attorneys may proceed 
to vote on the resolutions from the commencement of the 30th 
AGM at 10.00 a.m. on Thursday, 2 September 2021 until the end 
of the voting session which will be announced by the Chairman of 
the meeting. Please refer to Appendix 1 for guidance on how to 
vote remotely via Boardroom Smart Investor portal at https://
investor.boardroomlimited.com. 

(c) Upon closure of the voting session, the Scrutineer will verify the 
poll results. Thereafter, the Chairman will announce and declare 
whether the resolutions are successfully carried or not.

(d) If you wish to participate in the meeting yourself, please do not 
submit any proxy form. You will not be allowed to participate in 
the meeting together with a proxy appointed by you.

(e) If you have submitted your proxy form prior to the meeting and 
subsequently decide to participate in the meeting yourself, please 
write to bsr.helpdesk@boardroomlimited.com to revoke the 
appointment of your proxy(ies) at least 48 hours before the time 
fixed for holding the AGM. On revocation, your proxy(ies) will not 
be allowed to participate in the meeting. In such event, you should 
advise your proxy(ies) accordingly. 

6. Submission of Questions

(a) Shareholders may type their questions in the chat box at any time 
during the virtual AGM.

(b) Participants may also submit their questions before the AGM to  
ir@ambankgroup.com no later than 10.00 a.m. on Tuesday, 
31  August 2021. 

7. Recording or Photography

Strictly no recording or photography of the proceedings of the 30th AGM.

8. Integrated Report 2021 and Circular to Shareholders 

(a) The Integrated Report 2021 and Circular to Shareholders are 
available on the Company’s corporate website and can be 
downloaded from our designated website link:

 https://www.ambankgroup.com/eng/InvestorRelations/AnnualReports/Pages/default.aspx

(b) The Integrated Report 2021 and Circular to Shareholders are also 
available on the website of Bursa Malaysia Securities Berhad at 
bursamalaysia.com under Company Announcements of AMMB.

(c) You may also request for a printed copy of the Integrated Report 
2021 from the Company Secretary by submitting your request to 
ir@ambankgroup.com or from our Share Registrar as per the contact 
details set out below. 

9. Enquiry

If you have any enquiries prior to the AGM, please contact the following 
persons during office hours, i.e. from 9.00 a.m. to 5.45 p.m. (Mondays 
– Fridays):

Boardroom Share Registrars Sdn Bhd 

Person-in-Charge : Mohd Azuan/Alice Tey
General : 03-7890 4700
Fax : 03-7890 4670
Email : bsr.helpdesk@boardroomlimited.com

• For members/proxies’ enquiries 
• For assistance relating to the electronic lodgement of proxy 

form of AGM as well as use of the remote participation and 
voting facilities
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PROCEDURES FOR REMOTE PARTICIPATION AND VOTING (RPV)

Kindly follow the steps below on how to request for a login ID and password in order to participate in the 30th AGM remotely:

BEFORE THE AGM DAY

Procedure Actions

Step 1:
Register online with 

Boardroom Smart Investor 
portal 

(for first time  
registration only)

[Note: If you have already signed up with Boardroom Smart Investor portal, you are not required to register again. 
You may proceed to Step 2 below.]

(i) Access Boardroom’s website at https://investor.boardroomlimited.com.

(ii) Click <<Register>> to sign up as a user. Registration is free.

(iii) Complete registration and upload a softcopy of your MyKad (front and back) or Passport in JPEG, PNG or PDF format.

(iv) Please enter a valid email address and wait for Boardroom’s email verification.

(v) Your registration will be verified and approved within one business day and an email notification will be provided.

Step 2: 
Submit Request for  

Remote Participation

[Note: Registration for remote access will be open on Friday, 30 July 2021. Please note that the closing time to submit your 
request is not less than 48 hours before the time fixed for holding the AGM, i.e. latest by Tuesday, 31 August 2021 at 10.00 
a.m.]

Individual Member

(i) Login to https://investor.boardroomlimited.com using your user ID (i.e. email address) and password from Step 1 above.

(ii) Select “Corporate Meeting” from main menu and select “AMMB HOLDINGS BERHAD (30th) ANNUAL GENERAL MEETING” 
from the list of Corporate Meeting and click “Enter”.

(iii) Read and agree to the Terms & Condition and enter your CDS account number to submit your request.

Corporate Shareholder, Authorised Nominee and Exempt Authorised Nominee 

(i) Write in to bsr.helpdesk@boardroomlimited.com by providing the name of Member, CDS Account Number accompanied 
with the Certificate of Appointment of Corporate Representative or Proxy Form (as the case may be) to submit the 
request. 

(ii) Please provide a copy of the Corporate Representative’s or proxy’s MyKad (front and back) or Passport in JPEG, PNG or 
PDF format as well as his/her email address.

Step 3: 
Email Notification

(i) You will receive a notification from Boardroom that your request has been received and is being verified.

(ii) Upon system verification against the AGM Record of Depositors as at 25 August 2021, you will receive an email from 
Boardroom either approving or rejecting your registration for remote participation.

(iii) If your registration is approved, you will also receive your remote access user ID and password in the same confirmation 
email from Boardroom. You will also be notified in the event your registration is rejected.

Appendix 1

A
M

M
B

 H
O

L
D

IN
G

S
 B

E
R

H
A

D
IN

T
E

G
R

A
T

E
D

 R
E

P
O

R
T

 2
0

2
1

208

ADMINISTRATIVE GUIDE



ON THE DAY OF AGM

Procedure Actions

Step 1:
Login to Virtual Meeting 

Platform 

(i) The Virtual Meeting portal will be open for login at 9.00 a.m. on Thursday, 2 September 2021.

(ii) The Meeting Platform can be accessed via one of the following:

• Launch Lumi AGM by scanning the QR code provided in the email notification received after successful registration; 
or 

• Access to Lumi AGM web portal via website url https://meeting.boardroomlimited.my.

(iii) Enter the Meeting ID No. and sign in with the user ID and password provided in the confirmation email from Boardroom 
in Step 3 (iii) above. 

Step 2: 
Participate

Please follow the User Guides to view the live webcast, submit questions and vote provided in the confirmation email.

(i) If you would like to view live streaming of the AGM, select the broadcast icon.

(ii) If you would like to pose a question during the AGM, select the messaging icon.

(iii) Type your message within the chat box, click <<Send>> once completed.

Step 3: 
Vote

(i) Once the meeting is open for voting, the polling icon will appear with the resolutions and your voting choices.

(ii) To vote, simply select your voting direction from the options provided.

(iii) A confirmation message will appear to show your vote has been received.

(iv) To change your vote, simply select another voting direction.

(v) If you wish to cancel your vote, please click <<Cancel>>.

Step 4: 
End of Participation

(i) Upon the announcement by the Chairman on the closure of the AGM, the live streaming will end and the messaging 
window will be disabled.

(ii) You can now logout from the Meeting Platform. 

Appendix 1
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PROCEDURES FOR ELECTRONIC LODGEMENT OF PROXY FORM

To appoint proxy(ies) via online, please follow the steps below:

Procedure Actions

Step 1:
Register online with 

Boardroom Smart Investor 
portal 

(for first time  
registration only)

[Note: If you have already signed up with Boardroom Smart Investor portal, you are not required to register again. 
You may proceed to Step 2 below.]

(i) Access Boardroom’s website at https://investor.boardroomlimited.com.

(ii) Click <<Register>> to sign up as a user. Registration is free.

(iii) Complete registration and upload a softcopy of your MyKad (front and back) or your Passport in JPEG, PNG or PDF 
format.

(iv) Please enter a valid email address and wait for Boardroom’s email verification.

(v) Your registration will be verified and approved within one business day and an email notification will be provided. 

Step 2: 
eProxy Lodgement

(i) Access Boardroom’s website at https://investor.boardroomlimited.com.

(ii) Login with your user ID (i.e. email address) and password.

(iii) Go to “Corporate Meeting” and select “AMMB HOLDINGS BERHAD (30th) ANNUAL GENERAL MEETING” from the list of 
Corporate Meeting and click “Enter”.

(iv) Read the Terms & Conditions and confirm the Declaration.

(v) Enter the CDS account number and indicate the number of securities for your proxy(ies) to vote on your behalf.

(vi) Appoint your proxy(ies) or the Chairman of the Meeting and enter the required particulars for your proxy(ies).

(vii) Indicate your voting instructions – “FOR” or “AGAINST” or “ABSTAIN”. If you wish to have your proxy(ies) to act upon 
his/her discretion, please indicate “DISCRETIONARY”.

(viii) Review and confirm your proxy(ies) appointment.

(ix) Click <<Submit>>.

(x) Click <<Download>> or <<Print>> the eProxy form acknowledgement for your record.
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No
Branch 

Code
New Branch 

Category New Region Branch Name Branch Address General & Fax Line Banking Hours

1 023 PRIORITY KL MEDAN PASAR AmBank (M) Berhad 
No. 28, Ground Floor,  
Wisma Maran, Medan Pasar,  
50050 Kuala Lumpur,  
W.P. Kuala Lumpur

GL: 03-20201794
Fax: 03-20729148

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

2 055 RETAIL A KL PUDU – JALAN PASAR AmBank (M) Berhad 
No. 48, Jalan Pasar, 
Off Jalan Pudu, 
55100 Kuala Lumpur,  
W.P. Kuala Lumpur

GL: 03-21413635
 03-21413634
Fax: 03-21440313

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

3 075 RETAIL A KL AMPANG POINT AmBank (M) Berhad 
Lot 1A, Jalan Mamanda 7, 
Ampang Point, 4 1/2 Miles, 
68000 Ampang, Selangor

GL: 03-42522630
 03-42522636
 03-42522634
 03-42522637
Fax: 03-42524160

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

4 076 RETAIL A KL SETAPAK AmBank (M) Berhad 
No. 16, Jalan 3/50C,  
Taman Setapak Indah Jaya,  
Off Jalan Genting Kelang,  
53300 Setapak, W.P. Kuala Lumpur

GL: 03-40236381
 03-40217034
Fax: 03-40236551

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

5 077 PRIORITY KL OUG AmBank (M) Berhad 
No. 24 & 26, Jalan Hujan Rahmat 
2, Overseas Union Garden,  
58200 Kuala Lumpur,  
W.P. Kuala Lumpur

GL: 03-77847035
 03-77847036
Fax: 03-77847041

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

6 087 RETAIL A KL BALAKONG AmBank (M) Berhad 
No. S-13, Taman Indah,  
Batu 11, Cheras,  
43200 Balakong, Selangor

GL: 03-90744013
 03-90744078
 03-90744120
Fax: 03-90744148

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

7 092 PRIORITY KL TAMAN CONNAUGHT AmBank (M) Berhad 
No. 110 & 112, Jalan Cerdas,  
Taman Connaught, Cheras, 
56000 Kuala Lumpur,  
W.P. Kuala Lumpur

GL: 03-91014855
 03-91024292
 03-91017562
Fax: 03-91014977

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

8 126 RETAIL B KL NU SENTRAL AmBank (M) Berhad 
LG 18A,  
NU Sentral Shopping Centre, 
No. 201,  
Jalan Tun Sambanthan, Brickfields,  
50470 Kuala Lumpur,  
W.P. Kuala Lumpur

GL: 03-22721964
 03-22721969
Fax: 03-22721970

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

9 133 RETAIL A KL BANDAR SRI 
PERMAISURI

AmBank (M) Berhad 
No. 79 & 81,  
Dataran Dwi Tasik,  
Jalan Dwi Tasik 1, 
Bandar Sri Permaisuri, 
56000 Kuala Lumpur,  
W.P. Kuala Lumpur

GL: 03-91724958
 03-91726414
Fax: 03-91724934

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

10 137 RETAIL A KL SERI KEMBANGAN AmBank (M) Berhad 
No. 7 & 9, Jalan Perusahaan 2,  
Off Jalan Kolej Taman Jinma,  
43300 Seri Kembangan, Selangor 

GL: 03-89422093
 03-89424308
Fax: 03-89425373

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm
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No
Branch 

Code
New Branch 

Category New Region Branch Name Branch Address General & Fax Line Banking Hours

11 142 RETAIL A KL TAMAN MALURI AmBank (M) Berhad 
No. 1, Jalan Jejaka 2,  
Taman Maluri, Off Jalan Cheras, 
55100 Kuala Lumpur,  
W.P. Kuala Lumpur

GL: 03-92852579
 03-92822917
 03-92845428
Fax: 03-92826261

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

12 211 PRIORITY KL JALAN RAJA CHULAN AmBank (M) Berhad 
No. 55, Ground Floor,  
Bangunan AmBank Group,  
Jalan Raja Chulan  
50200 Kuala Lumpur,  
W.P. Kuala Lumpur 

GL: 03-20726901
 03-20261750
 03-20721970
Fax: 03-20323935
 03-20324069

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

13 212 RETAIL B KL WANGSA MAJU AmBank (M) Berhad 
No. 54 & 56, Jalan 1/27F, 
Pusat Bandar Wangsa, Maju,  
53300 Kuala Lumpur,  
W.P. Kuala Lumpur

GL: 03-41495191
 03-41495209
Fax: 03-41495242

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

14 233 PRIORITY KL SRI PETALING AmBank (M) Berhad 
No. 18 & 20, Jalan Radin Tengah, 
57000 Sri Petaling,  
W.P. Kuala Lumpur

GL: 03-90594152
 03-90534168
 03-90594462
 03-90595458
Fax: 03-90562512

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

15 239 RETAIL A KL BERJAYA TIMES 
SQUARE

AmBank (M) Berhad 
No. G 52, Ground Floor, 
Berjaya Times Square,  
1, Jalan Imbi, 
55100 Kuala Lumpur, 
W.P. Kuala Lumpur

GL: 03-21418003
Fax: 03-21412413

Mon – Fri: 
10.00 am to 4:30 pm 

16 247 RETAIL A KL JALAN KLANG LAMA AmBank (M) Berhad 
No. 14332 & 14333, 
Batu 4, Jalan Klang Lama, 
58100 Kuala Lumpur,  
W.P. Kuala Lumpur

GL: 03-79808069
 03-79808079
Fax: 03-79807908

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

17 250 RETAIL A KL BANDAR MAHKOTA 
CHERAS

AmBank (M) Berhad 
No. 36 & 38, Jalan Temenggung 
1/9, Bandar Mahkota Cheras,  
43200 Cheras, Selangor

GL: 03-90105901
 03-90105902
 03-90105903
Fax: 03-90105896

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

18 255 SATELITE KL UIA – GOMBAK 
(ISLAMIC)

AmBank Islamic Berhad 
Azman Hashim Complex 
International Islamic University 
Malaysia, Jalan Gombak,  
53100 Gombak,  
W.P. Kuala Lumpur

GL: 03-61856577
 03-61856579
 03-61856581
DL: 03-61856570
Fax: 03-61856584

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

*Business closed from  
1.00 pm to 2.00 pm  
for Friday Prayers* 

19 040 RETAIL A PJ PETALING JAYA –  
NEW TOWN

AmBank (M) Berhad 
No. 6, Road 52/4, 
New Town Centre, 
46200 Petaling Jaya, 
Selangor

GL: 03-79569077
 03-79569103
 03-79563748
Fax: 03-79593146

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

20 066 PRIORITY PJ JALAN YAP KWAN 
SENG

AmBank (M) Berhad 
No. 8, Ground Floor,  
Menara AmBank,  
Jalan Yap Kwan Seng,  
50450 Kuala Lumpur,  
W.P. Kuala Lumpur

GL: 03-21676202
DL: 03-21676229
 03-21673657
Fax: 03-21621606

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm
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No
Branch 

Code
New Branch 

Category New Region Branch Name Branch Address General & Fax Line Banking Hours

21 072 PRIORITY PJ BANGSAR BARU AmBank (M) Berhad 
No. 45 & 47, Jalan Telawi Tiga, 
Bangsar Baru, 
59100 Bangsar,  
W.P. Kuala Lumpur

GL: 03-22800261
Fax: 03-22828741

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

22 078 PRIORITY PJ USJ AmBank (M) Berhad 
No. 24, Jalan USJ 10/1, 
USJ Taipan Triangle, UEP, 
47620 Subang Jaya, Selangor 

ABB: 5293 & 5355
GL: 03-56310878
 03-56374059
Fax: 03-56372899

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

23 081 PRIORITY PJ DAMANSARA UTAMA AmBank (M) Berhad 
No. 56, 58, 60G,  
Jalan SS 21/35,  
Damansara Utama, 
47400 Petaling Jaya, Selangor

GL: 03-77100552
 03-77100566
Fax: 03-77263658
 03-77263650

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

24 091 RETAIL A PJ AMCORP MALL AmBank (M) Berhad 
No. 18, G-01, Block A,  
Menara PJ, Jalan Persiaran Barat,  
Off Jalan Timur,  
46050 Petaling Jaya, Selangor 

GL: 03-79541327
 03-79544401
 03-79588727
Fax: 03-79552575

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

25 125 PRIORITY PJ JALAN IPOH BATU 3 
(RIVERCITY)

AmBank (M) Berhad 
468-11A, Ground Floor,  
Block C, Rivercity,  
3rd Mile, Jalan Ipoh, 
51200 Kuala Lumpur, 
W.P. Kuala Lumpur

GL: 03-40423577
 03-40427192
 03-40437489
Fax: 03-40420237

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

26 128 RETAIL A PJ KELANA JAYA 
(PARKVIEW)

AmBank (M) Berhad 
Lot 102 & 103, Ground Floor,  
Block E, Kelana Park View,  
No. 1, Jalan SS 6/2, Kelana Jaya, 
47301 Petaling Jaya, Selangor

GL: 03-78043508
 03-78808645
Fax: 03-78034781

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

27 138 RETAIL A PJ SUBANG JAYA AmBank (M) Berhad 
Lot No. A6 & A7, 
Jalan SS15/4D,  
47500 Subang Jaya, Selangor

ABB: 5287
GL: 03-56350090
 03-56360093
Fax: 03-56345088

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

28 139 RETAIL A PJ SUBANG NEW 
VILLAGE

AmBank (M) Berhad 
No. 8A, Ground Floor,  
Lebuh Raya B,  
Subang New Village,  
40150 Shah Alam, Selangor

ABB: 5288
GL: 03-78467053
 03-78467052
 03-78467371
Fax: 03-78467364

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

29 217 PRIORITY PJ PETALING JAYA – SS2 AmBank (M) Berhad 
No. 30, 32 & 34,  
Jalan SS2/61,  
47300 Petaling Jaya, Selangor 

GL: 03-78729143
 03-78729206
 03-78740042
 03-78742350
 03-78740477
Fax: 03-78742517

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

30 242 RETAIL A PJ SOLARIS  
MONT KIARA

AmBank (M) Berhad 
Ground Floor, No. 7 & 9,  
Jalan Solaris 1, Solaris Mont’ Kiara, 
50480 Kuala Lumpur,  
W.P. Kuala Lumpur

GL: 03-62037920
 03-62037921
 03-62037922
Fax: 03-62037930

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

31 244 RETAIL A PJ KOTA DAMANSARA AmBank (M) Berhad 
No. 23 & 25, Blok T,  
Jalan PJU 5/3, Dataran Sunway,  
Kota Damansara,  
47810 Petaling Jaya, Selangor

GL: 03-61417470
 03-61417471
 03-61417472
 03-61417473
Fax: 03-61417466

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

213

4 
M

an
ag

em
en

t 
D

is
cu

ss
io

n 
an

d 
A

na
ly

si
s

8 
O

th
er

 
In

fo
rm

at
io

n
7 

Su
st

ai
na

bi
lit

y 
St

at
em

en
t

2 
Ke

y 
M

es
sa

ge
s

6 
Re

sp
on

si
bl

e
 

G
ov

er
na

nc
e

1 
O

ve
rv

ie
w

 o
f 

A
m

Ba
nk

 G
ro

up
5 

Le
ad

er
sh

ip
3 

Va
lu

e 
Cr

ea
tio

n
 

at
 A

m
Ba

nk
 G

ro
up



No
Branch 

Code
New Branch 

Category New Region Branch Name Branch Address General & Fax Line Banking Hours

32 252 RETAIL B PJ USJ SENTRAL No. 5 & 7,  
Jalan USJ Sentral 2,  
USJ Sentral,  
47620 Subang Jaya, Selangor

GL: 03-80259477
Fax: 03-80259378

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

33 254 RETAIL B PJ BANDAR SUNWAY AmBank (M) Berhad 
No. 12, Jalan PJS 11/28, 
Bandar Sunway,  
46150 Petaling Jaya, Selangor

GL: 03-56222451
 03-56222452
Fax: 03-56222488

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm 

34 258 RETAIL A PJ TAMAN TUN  
DR ISMAIL

AmBank (M) Berhad 
Ground Floor, No. 6-1-G, 
Jalan Tun Mohd Fuad 3, 
Taman Tun Dr Ismail, 
60000 Kuala Lumpur, 
W.P. Kuala Lumpur

GL: 03-79400998
 03-79400995
Fax: 03-79400988

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

35 259 RETAIL B PJ DESA SRI HARTAMAS AmBank (M) Berhad 
No. 2 & 4, Ground Floor,  
Jalan 23/70A,  
50480 Desa Sri Hartamas,  
W.P. Kuala Lumpur

GL: 03-62010054
Fax: 03-62010524

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

36 014 PRIORITY KLANG KEPONG BARU AmBank (M) Berhad 
No. 21, Jalan Ambong 2,  
Kepong Baru, 
52100 Kuala Lumpur,  
W.P. Kuala Lumpur

GL: 03-62513322
 03-62513355
Fax: 03-62584146

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

37 016 PRIORITY KLANG KLANG – PERSIARAN 
SULTAN IBRAHIM

AmBank (M) Berhad 
No. 42-44, Wisma SH NG,  
Persiaran Sultan Ibrahim, 
41300 Klang, Selangor 

GL: 03-33776200
HP: 03-33426010
Fax: 03-33443744

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

38 017 RETAIL A KLANG SHAH ALAM to  
SEC 15B

AmBank (M) Berhad 
No. 47 & 49,  
Jalan Utas B/15B, Section 15,  
40000 Shah Alam, Selangor

ABB: 5030 & 5387
GL: 03-55122860
 03-55122861
 03-55122862
  03-55113237/ 

6991/3995/ 
2510 (HP)

Fax: 03-55106968
 03-55115725

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

39 041 RETAIL A KLANG BANTING AmBank (M) Berhad 
No. 139 & 141, Wisma Mutiara,  
Jalan Sultan Abdul Samad,  
42700 Banting, Selangor

ABB:  5668, 5311  
& 5384

GL: 03-31877462
 03-31871330
 03-31871919
Fax: 03-31874770

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

40 074 RETAIL B KLANG SHAH ALAM to  
SEC 13

AmBank (M) Berhad 
Ground Floor, Lot 13-1 & Lot 14-1,  
Laman Seri Business Park,  
Seksyen 13,  
40100 Shah Alam, Selangor

ABB: 5286 & 5354
GL: 03-55195702
 03-55195691
 03-55195645
Fax: 03-55109654

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

41 083 PRIORITY KLANG PUCHONG – TAMAN 
KINRARA

AmBank (M) Berhad 
Ground Floor, 
No. 14A & 15A, Jalan TK1/11A, 
Taman Kinrara, Seksyen 1,  
Batu 7 1/2, Jalan Puchong, 
47100 Puchong, Selangor

GL: 03-80754461
 03-80754680
 03-80752478
Fax: 03-80703336

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 
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42 088 RETAIL A KLANG RAWANG COUNTRY 
HOMES

AmBank (M) Berhad 
No. 51, 53 & 55,  
Jalan Pusat BCH 1A,  
Bandar Country Homes,  
48000 Rawang, Selangor

GL: 03-60925732
 03-60925731
 03-60925730
Fax: 03-60925735

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

43 096 PRIORITY KLANG PORT KLANG –  
WISMA PALMBASE

AmBank (M) Berhad 
2998G, Wisma Palmbase, 
Persiaran Raja Muda Musa,  
41100 Port Klang, Selangor

GL: 03-33717672
 03-33717697
 03-33717698
Fax: 03-33718749

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

44 124 RETAIL A KLANG BESTARI JAYA AmBank (M) Berhad 
No. 28B, Jalan Besar, 
45600 Batang Berjuntai, Selangor

GL: 03-32710988
 03-32710380
 03-32710379
 03-32710378
Fax: 03-32710376

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

45 132 RETAIL A KLANG BANDAR BARU 
RAWANG

AmBank (M) Berhad 
No. 13 & 14, Jalan Ipoh, 
Batu 18, Bandar Baru Rawang, 
48000 Rawang, Selangor

ABB: 5405
GL: 03-60916835
 03-60916837
 03-60916832
Fax: 03-60918612

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm  

46 141 RETAIL A KLANG BANDAR BARU  
SG BULOH

AmBank (M) Berhad 
No. 388 & 389, Jalan 1A/1, 
Bandar Baru Sungai Buloh,  
40160 Sungai Buloh, Selangor

ABB: 5289
GL: 03-61566500
 03-61571801
 03-61577500
Fax: 03-61566000

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

47 224 RETAIL A KLANG SELAYANG AmBank (M) Berhad 
No. 159 & 161, Jalan 2/3A,  
Off Km12, Jalan Ipoh,  
Pusat Bandar Utara,  
68100 Batu Caves,  
W.P. Kuala Lumpur

GL: 03-61368560
 03-61368561
Fax: 03-61368559

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

48 236 PRIORITY KLANG BANDAR PUTERI 
PUCHONG

AmBank (M) Berhad 
No. 4 & 6, Ground Floor,  
Jalan Puteri 1/1, Bandar Puteri,  
47100 Puchong, Selangor

GL: 03-80605944
 03-80606964
 03-80606341
 03-80606145
 03-80605876
Fax: 03-80606532

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

49 240 RETAIL A KLANG KLANG – BANDAR 
PUTERI

AmBank (M) Berhad 
No. 1, Ground Floor,  
Lorong Sanggul 1F, Bandar Puteri,  
41200 Klang, Selangor

GL: 03-51612653
 03-51612969
 03-51612976
Fax: 03-51613364

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

50 245 RETAIL A KLANG SETIA ALAM AmBank (M) Berhad 
No. 15 & 17, Jalan Setia Prima 
RU13/R, Setia Alam, Seksyen U13,  
40170 Shah Alam, Selangor

GL: 03-33437714
 03-33437758
 03-33437792
Fax: 03-33437794

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

51 248 RETAIL A KLANG BANDAR BUKIT 
TINGGI

AmBank (M) Berhad 
No. 37 & 39,  
Lorong Batu Nilam 1A,  
Bandar Bukit Tinggi,  
41200 Klang, Selangor

ABB: 5087
GL: 03-33246275
 03-33246325
 03-33245695
Fax: 03-33244043

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

52 249 RETAIL A KLANG BANDAR MANJALARA AmBank (M) Berhad 
No. 2 & 2A, Wisma Manjalara,  
Jalan 7A/62A, Bandar Manjalara, 
52200 Kepong,  
W.P. Kuala Lumpur

GL: 03-62741315
 03-62741353
 03-62741385
DL: 03-62740916
 (Branch Manager)
Fax 03-62741232

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm
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53 261 RETAIL A KLANG KOTA KEMUNING AmBank (M) Berhad 
No. 1-1,  
Jalan Anggerik Vanilla BE31/BE,  
Kota Kemuning, Seksyen 31,  
40460 Shah Alam, Selangor 

Tel: 03-51201186
Fax: 03-51201185

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

54 005 RETAIL A EAST COAST KUANTAN – JALAN  
HAJI ABD AZIZ

AmBank (M) Berhad 
No. 93 Jalan Haji Abdul Aziz,  
25000 Kuantan, Pahang

GL: 09-5164776
 09-5164389
 09-5162607
 09-5169507
Fax: 09-5553782
 09-5163782
 09-5156392

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

55 008 RETAIL A EAST COAST KOTA BHARU AmBank (M) Berhad 
Ground & First Floor, Lot 343,  
Jalan Sultan Ibrahim, Section 13, 
15000 Kota Bharu, Kelantan

GL: 09-7419499
 09-7419477
Fax: 09-7419507

Sun – Wed:
9.00 am to 4.30 pm 

Thu: 
9.00 am to 4.00 pm

56 022 RETAIL A EAST COAST KUALA  
TERENGGANU

AmBank (M) Berhad 
No. 69/2, Ground & Mezzanine 
Floor, Bangunan UMNo. 
Terengganu,  
Jalan Sultan Ismail,  
20200 Kuala Terengganu, 
Terengganu

GL: 09-6249957
 09-6249958
 09-6249959
 09-6249960
Fax: 09-6249916

Sun – Wed:
9.00 am to 4.30 pm 

Thu: 
9.00 am to 4.00 pm

57 052 RETAIL A EAST COAST KUANTAN – JALAN 
BESERAH

AmBank (M) Berhad 
A-3786, Jalan Beserah, 
25300 Kuantan, Pahang

GL: 09-5601818
 09-5601830
 09-5678368
Fax: 09-5665776
 09-5670695

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

58 057 RETAIL B EAST COAST BENTONG AmBank (M) Berhad 
No. 105, Jalan Loke Yew, 
28700 Bentong, Pahang

GL: 09-2223888
 09-2226850
 09-2221629
Fax: 09-2224622

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

59 100 RETAIL B EAST COAST RAUB AmBank (M) Berhad 
No. 5, Bandar Raub Perdana,  
27600 Raub, Pahang 

GL: 09-3561846
 09-3561850
 09-3553166
Fax: 09-3561852

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

60 101 RETAIL A EAST COAST MENTAKAB AmBank (M) Berhad 
No. 28, Jalan Zabidin, 
28400 Mentakab, Pahang

GL: 09-2772260
 09-2771196
 09-2777962
Fax: 09-2775427

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

61 157 RETAIL B EAST COAST JERANTUT AmBank (M) Berhad 
Lot K-1, Jalan Dewangsa, 
Jerantut New Town, 
27000 Jerantut, Pahang

GL: 09-2663005
 09-2665005
 09-2666211
Fax: 09-2665046

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

62 159 RETAIL B EAST COAST TRIANG AmBank (M) Berhad 
No. 21A & 22A, Jalan Temerloh, 
28300 Triang, Pahang 

GL: 09-2553304
 09-2553124
 09-2553134
Fax: 09-2553198

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

63 163 RETAIL B EAST COAST PASIR MAS AmBank (M) Berhad 
Lot 151, Jalan Masjid Lama,  
17000 Pasir Mas, Kelantan 

GL: 09-7901952
 09-7900702
 09-7900701
Fax: 09-7900703

Sun – Wed:
9.00 am to 4.30 pm 

Thu: 
9.00 am to 4.00 pm
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64 206 RETAIL B EAST COAST KEMAMAN AmBank (M) Berhad 
No. 12487 & 12488, 
Jalan Kubang Kurus, 
24000 Kemaman, Terengganu

GL:  09-8582994 
(BMD/L)

 09-8595486
 09-8592533
 09-8592534
Fax:  09-8594433 (OPS)
 09-8595410 (HP)

Sun – Wed:
9.00 am to 4.30 pm 

Thu: 
9.00 am to 4.00 pm 

65 002 PRIORITY PENANG PENANG – LIANG 
COURT

AmBank (M) Berhad 
Ground & Mezzanine Floor,  
Menara Liang Court 
No. 37, Jalan Sultan Ahmad Shah, 
10050 Georgetown, Penang

DL: 04-2282491
GL: 04-2263939
Fax: 04-2261313
TELEX: MA40679

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

66 004 RETAIL A PENANG ALOR SETAR AmBank (M) Berhad 
No. 1567, 
Wisma Landag, Jalan Kota,  
05000 Alor Setar, Kedah

GL: 04-7333833
 04-7344389
 04-7340659
 04-7332212
Fax:  04-7313901 (OPS)

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

67 015 RETAIL A PENANG SUNGAI PETANI AmBank (M) Berhad 
No. 24-H & 24-J,  
Jalan Kampung Baru,  
08000 Sungai Petani, Kedah

DL: 04-4229095
GL: 04-4223611
 04-4223277
 04-4227980
Fax:  04-4228191 (OPS)
 04-4219831 (HP)

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

68 020 PRIORITY PENANG SEBERANG JAYA AmBank (M) Berhad 
No. 52, Jalan Todak 2, 
Pusat Bandar Seberang Jaya,  
13700 Prai, Penang

GL: 04-3979569
 04-3979570
 04-3979564
Fax: 04-3979572

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00

69 028 PRIORITY PENANG PENANG – LEBOH 
PANTAI

AmBank (M) Berhad 
No. 15, Leboh Pantai, 
10300 Penang

GL: 04-2615263
 04-2632520
 04-2632523
Fax: 04-2631468

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

70 043 PRIORITY PENANG BUKIT MERTAJAM AmBank (M) Berhad 
No. 1394,  
Jalan Padang Lallang, 
14000 Bukit Mertajam, Penang 

DL: 04-5302394
GL: 04-5302392
 04-5302393
 04-5302391
 04-5300436
Fax: 04-5302395

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

71 058 RETAIL A PENANG KULIM AmBank (M) Berhad 
No. 171 & 172,  
Jalan Tunku Putera,  
09000 Kulim, Kedah

DL: 04-4900163
GL: 04-4913666
 04-4903667
 04-4903669
 04-4906838
 04-4913866
Fax:  04-4900162 (OPS)
 04-4906993 (HP)

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

72 079 SATELITE PENANG SUNGAI DUA AmBank (M) Berhad 
No. 1 & 3, Lorong Murni 6, 
Taman Desa Murni, 
Sungai Dua,  
13800 Butterworth, Penang

DL: 04-3561326
 04-3566494
GL: 04-3561328
 04-3561353
Fax: 04-3561159

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

73 080 RETAIL B PENANG LANGKAWI AmBank (M) Berhad 
No. 20 & 22,  
Jalan Pandak Mayah 5,  
Pusat Bandar Kuah,  
07000 Langkawi, Kedah

GL: 04-9663130
 04-9663133
 04-9663134
Fax: 04-9663129

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm
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74 082 PRIORITY PENANG PULAU TIKUS AmBank (M) Berhad 
No. 368-1-15 & 368-1-17, 
Belissa Row, Ground & Mezzanie 
Floor, Jalan Burmah,  
10350 Pulau Tikus, Penang

GL: 04-2298942
 04-2298943
 04-2298944
Fax: 04-2298945

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

75 093 RETAIL A PENANG BAYAN BARU AmBank (M) Berhad 
No. 54, 56 & 58, Jalan Mahsuri, 
Bandar Bayan Baru,  
11909 Bayan Baru, Penang

GL: 04-6448142
 04-6448149
Fax: 04-6448163

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

76 098 RETAIL B PENANG JITRA AmBank (M) Berhad 
No. 56 & 57, Ground & 1st Floor, 
Pekan Jitra 3, 
06000 Jitra, Kedah

DL: 04-9176725
GL: 04-9172910
 04-9175555
Fax: 04-9172911

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

77 106 RETAIL B PENANG TANJUNG BUNGAH AmBank (M) Berhad 
No. 2T & 2U, Jalan Lembah Permai, 
11200 Tanjung Bungah, Penang

GL: 04-8904502
 04-8904628
 04-8904658
Fax: 04-8904690

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

78 108 RETAIL A PENANG JELUTONG AmBank (M) Berhad 
No. 546 & 548, Jalan Jelutong, 
11600 Jelutong, Penang

DL: 04-6592410
GL: 04-6592396
 04-6572339
 04-6562755
Fax: 04-6571644

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

79 120 RETAIL A PENANG SUNGAI BAKAP AmBank (M) Berhad 
No. 1388 & 1389,  
Jalan Sungai Bakap,  
Taman Sungai Bakap Permai,  
14200 Sungai Bakap, Penang 

GL: 04-5838830
 04-5838831
 04-5838816
 04-5838817
 04-5838820
Fax: 04-5838826
 04-5838827

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

80 213 RETAIL B PENANG KANGAR AmBank (M) Berhad 
No. 21 & 23, Jalan Bukit Lagi, 
01000 Kangar, Perlis

DL: 04-9763388
GL: 04-9769161
 04-9769190
 04-9769157
Fax: 04-9764217

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

81 220 RETAIL A PENANG GELUGOR AmBank (M) Berhad 
723D & 723E, Ground Floor,  
Vanda Business Park,  
Jalan Sungai Dua,  
11700 Gelugor, Penang

DL: 04-6582650
GL: 04-6582652
 04-6571284
 04-6572148
Fax: 04-6572004

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

82 230 RETAIL B PENANG BALIK PULAU AmBank (M) Berhad 
No. 23 & 25, 
Jalan Tun Sardon, MK.6, 
11000 Balik Pulau, Penang

GL: 04-8660863
 04-8668633
Fax: 04-8668430

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4.00 pm

83 231 PRIORITY PENANG AYER ITAM – JALAN 
PAYA TERUBONG

AmBank (M) Berhad 
No. 135-J & 135-K, 
Jalan Paya Terubong, 
11500 Ayer Itam, Penang

GL: 04-8288566
 04-8263015
 04-8270154
Fax: 04-8291414

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4.00 pm

84 235 RETAIL A PENANG BAGAN AJAM AmBank (M) Berhad 
Lot No. 7174, Ground,  
1st & 2nd Floor,  
Jalan Bagan Ajam,  
13000 Butterworth, Penang

DL: 04-3319005
GL: 04-3319020
 04-3319080
Fax:  04-3319024 (OPS)
 04-3242034 (HP)

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm
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85 251 RETAIL B PENANG LAGENDA HEIGHTS AmBank (M) Berhad 
No. 95, 96 & 97, Jalan Lagenda 1, 
Lagenda Heights,  
08000 Sungai Petani, Kedah

GL: 04-4253582
 04-4253581
Fax: 04-4253587

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

86 003 PRIORITY PERAK IPOH GREENTOWN AmBank (M) Berhad 
No. 7, Greentown Utama,  
Jalan Dato’ Seri Ahmad Said,  
30450 Ipoh, Perak

GL: 05-2085627
 05-2085619
Fax: 05-2085607
 05-2085608

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

87 029 RETAIL B PERAK BAGAN SERAI AmBank (M) Berhad 
No. 244-D & 244E,  
Jalan Besar,  
34300 Bagan Serai, Perak

GL: 05-7215805
 05-7211808
Fax: 05-7211392

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

88 030 RETAIL B PERAK AYER TAWAR AmBank (M) Berhad 
No. 79, Jalan Besar,  
32400 Ayer Tawar, Perak

GL: 05-6722201
 05-6723126
Fax: 05-6722205

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

89 031 SATELITE PERAK PANGKOR AmBank (M) Berhad 
No. 5, Main Road, 
32300 Pangkor, Perak

GL: 05-6851051
 05-6852776
Fax: 05-6852161

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

90 032 PRIORITY PERAK TELUK INTAN AmBank (M) Berhad 
No. 1049, Jalan Mahkota, 
36000 Teluk Intan, Perak

GL: 05-6211795
 05-6217175
Fax: 05-6212120

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

91 033 RETAIL A PERAK LANGKAP AmBank (M) Berhad 
No. 1 & 2, Lorong 1, 
Projek Perumahan Awam Langkap 
2, Pekan Langkap,  
36700 Langkap, Perak

GL: 05-6597937
 05-6592735
Fax: 05-6592888

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

92 071 RETAIL A PERAK KAMPAR AmBank (M) Berhad 
No. 50, Jalan Balai, 
31900 Kampar, Perak

GL: 05-4661067
 05-4665836
Fax: 05-4651534

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

93 102 RETAIL A PERAK BERCHAM AmBank (M) Berhad 
No. 225, 227 & 229  
Jalan Bercham, 
31400 Ipoh, Perak 

GL: 05-5459695
 05-5459697
Fax: 05-5459702

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

94 111 RETAIL A PERAK BATU GAJAH AmBank (M) Berhad 
No. 19, Jalan Kemajuan, 
31000 Batu Gajah, Perak

GL: 05-3661372
 05-3661442
Fax: 05-3665009

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

95 113 RETAIL B PERAK KUALA KANGSAR AmBank (M) Berhad 
No. 5 & 6, Jalan Raja Chulan,  
33000 Kuala Kangsar, Perak

GL: 05-7761186
 05-7774273
Fax: 05-7764008

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

96 114 SATELITE PERAK KUALA SEPETANG AmBank (M) Berhad 
No. 27, Jalan Trump, 
Kuala Sepetang, 
34650 Taiping, Perak

GL: 05-8581993
 05-8581773
Fax: 05-8581996

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

97 115 RETAIL A PERAK MENGLEMBU AmBank (M) Berhad 
No. 5E & 5F, Jalan Tranchell,  
31450 Menglembu, Perak

GL: 05-2810403
 05-2810400
Fax: 05-2810408

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm
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Branch 

Code
New Branch 

Category New Region Branch Name Branch Address General & Fax Line Banking Hours

98 116 RETAIL A PERAK PARIT BUNTAR AmBank (M) Berhad 
No. 2 & 4, Jalan Temenggong, 
Taman Krian Tambahan 6,  
34200 Parit Buntar, Perak

GL: 05-7162366
 05-7161732
Fax: 05-7164287

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

99 117 RETAIL B PERAK SILIBIN AmBank (M) Berhad 
No. 399 & 401, Jalan Silibin,  
Taman Seri Tahan, 
30100 Ipoh, Perak

GL: 05-5277715
 05-5277716
Fax: 05-5277719

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

100 121 RETAIL B PERAK SUNGAI SIPUT AmBank (M) Berhad 
No. 181, Jalan Besar, 
Sungai Siput Utara,  
31100 Sungai Siput, Perak

GL: 05-5972357
 05-5972388
Fax: 05-5972359

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

101 122 RETAIL B PERAK TANJUNG MALIM AmBank (M) Berhad 
14 & 15, Jalan Douglas, 
35900 Tanjung Malim, Perak

GL: 05-4596649
 05-4598751
Fax: 05-4595764

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

102 140 RETAIL B PERAK SUNGAI BESAR AmBank (M) Berhad 
No. 58E, Jalan Mahsuri, 
45300 Sungai Besar, Selangor

GL: 03-32241455
 03-32242128
 03-32241153
Fax: 03-32242177

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

103 144 RETAIL B PERAK TANJUNG KARANG AmBank (M) Berhad 
Lot 132, 132A & 133B  
Jalan Besar,  
45500 Tanjung Karang, Selangor

ABB: 5376
GL: 03-32695727
 03-32698518
Fax: 03-32698997

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

104 184 RETAIL A PERAK SITIAWAN AmBank (M) Berhad 
No. 23 & 24, Jalan Raja Omar,  
Taman Teratai, 
32000 Sitiawan, Perak

GL: 05-6912496
 05-6915836
Fax: 05-6916935

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

105 185 PRIORITY PERAK TAIPING AmBank (M) Berhad 
No. 52-54, Jalan Taming Sari,  
34000 Taiping, Perak

GL: 05-8083108
Fax: 05-8072108

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

106 222 RETAIL B PERAK TANAH RATA AmBank (M) Berhad 
No. 43, Jalan Besar, 
Cameron Highlands, 
39000 Tanah Rata, Pahang

GL: 05-4911088
 05-4911089
Fax: 05-4911087

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

107 006 RETAIL A JOHOR 
NORTH

MELAKA – MELAKA 
RAYA

AmBank (M) Berhad 
No. 1 & 3, Jalan Melaka Raya 11, 
Taman Melaka Raya,  
75000 Melaka, Melaka

GL: 06-2825785
 06-2825911
 06-2825804
Fax: 06-2825979

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

108 009 PRIORITY JOHOR 
NORTH

SEREMBAN – JALAN 
PASAR

AmBank (M) Berhad 
Unit No. 5-G, 5-1, 6-G & 6-1, 
AmBank Business Centre,  
Jalan Pasar,  
70000 Seremban,  
Negeri Sembilan

GL: 06-7647734
 06-7647735
 06-7647750
Fax: 06-7636195
 06-7641537

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

109 038 RETAIL A JOHOR 
NORTH

BAHAU AmBank (M) Berhad 
No. 122 & 123, Jalan Mewah, 
72100 Bahau,  
Negeri Sembilan

GL: 06-4553008 (DL)
 06-4553002
 06-4553003
 06-4553007
 06-4553009
Fax: 06-4544833

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 
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110 039 RETAIL A JOHOR 
NORTH

MELAKA – JALAN 
MUNSHI ABDULLAH

AmBank (M) Berhad 
No. 154 & 156,  
Kompleks Munshi Abdullah, 
Jalan Munshi Abdullah,  
75100 Melaka

ABB: 5309
GL: 06-2828114
 06-2862870
 06-2862871
Fax: 06-2836926

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

111 064 RETAIL A JOHOR 
NORTH

TAMPIN AmBank (M) Berhad 
2430 Jalan Besar, 
Pulau Sebang, 
73000 Tampin, Melaka

ABB: 5684
GL: 06-4411330
Fax: 06-4414735

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

112 090 RETAIL B JOHOR 
NORTH

NILAI AmBank (M) Berhad 
Lot PT 7435 & 7436,  
Jalan BBN 1/2F, Putra Point 1,  
Bandar Baru Nilai, 
71800 Nilai,  
Negeri Sembilan

GL: 06-7940412
 06-7940413
 06-7940414
Fax: 06-7940415

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

113 123 RETAIL B JOHOR 
NORTH

BANDAR BARU BANGI AmBank (M) Berhad 
No. 43-G-01 & 43A-G-01 
Jalan Medan PB 2B, Seksyen 9, 
Pusat Bandar Baru Bangi,  
43650 Bangi, Selangor

GL: 03-89251124
 03-89253313
Fax: 03-89252005

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

114 134 RETAIL A JOHOR 
NORTH

SEMENYIH AmBank (M) Berhad 
No. 43-G & 45-G, Ground Floor,  
Jalan Semenyih Sentral 1,  
43500 Semenyih, Selangor

GL: 03-87239897
 03-87237605
 03-87239609
Fax: 03-87239571

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

115 135 RETAIL B JOHOR 
NORTH

SEPANG AmBank (M) Berhad 
No. 56, Jalan Besar, 
43900 Sepang, Selangor

ABB: 5086
GL: 03-31422250
 03-31422171
Fax: 03-31422170

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

116 146 RETAIL A JOHOR 
NORTH

MANTIN AmBank (M) Berhad 
Lot 48A, Jalan Besar, 
71700 Mantin,  
Negeri Sembilan

GL: 06-7583630
 06-7583631
 06-7581240
Fax: 06-7582251

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

117 147 RETAIL A JOHOR 
NORTH

RASAH JAYA AmBank (M) Berhad 
No. 3820 & 3821, 
Jalan RJ 6/8, Taman Rasah Jaya, 
70300 Seremban,  
Negeri Sembilan

ABB: 5094
GL: 06-6311707
 06-6328462
 06-6328463
 06-6328420
Fax: 06-6328382

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

118 148 RETAIL A JOHOR 
NORTH

SEREMBAN – JALAN 
DATO LEE FONG YEE

AmBank (M) Berhad 
No. 22 & 23,  
Jalan Dato’ Lee Fong Yee, 
70000 Seremban  
Negeri Sembilan

GL: 06-7624463
 06-7678894
 06-7626754
 06-7635220
Fax: 06-7635235

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

119 149 RETAIL B JOHOR 
NORTH

AYER KEROH AmBank (M) Berhad 
No. 28 & 29, Lorong Setia 1,  
Ayer Keroh Height, 
75450 Melaka

GL: 06-2323668
 06-2323146
 06-2326221
Fax: 06-2323466

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

120 150 RETAIL B JOHOR 
NORTH

JASIN AmBank (M) Berhad 
No. 1800, Pusat Bandar Baru, 
77000 Jasin, Melaka

GL: 06-5294433
 06-5294362
 06-5294361
Fax: 06-5294363

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

121 186 PRIORITY JOHOR 
NORTH

KAJANG AmBank (M) Berhad 
No. 6 & 7, Jalan S10/1,  
Off Jalan Bukit, Section 10,  
43000 Kajang, Selangor

GL: 03-87360468
 03-87376272
 03-87368177 (DL)
Fax: 03-87344375

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm
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122 219 RETAIL A JOHOR 
NORTH

PORT DICKSON AmBank (M) Berhad 
No. 1001 & 1002, 
Jalan Bandar,  
71000 Port Dickson,  
Negeri Sembilan

GL: 06-6461016
 06-6471398
 06-6461014
 06-6461013
 06-6461012
 O6-6479614
Fax: 06-6474033

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

123 234 RETAIL A JOHOR 
NORTH

PUTRAJAYA AmBank (M) Berhad 
Lot UG-26,  
Shaftsbury Putrajaya Avenue,  
Jalan Alamanda, Precint 1, 
62000 Putrajaya, 
Wilayah Persekutuan Putrajaya

GL: 03-88895241
 03-88895326
 03-88895298
 03-88931589
 03-88935167
 03-88883898
 03-88896806
Fax: 03-88895352

Mon – Thu:
10.00 am to 4:30 pm 

Fri: 
10.00 am to 1:00 pm; 
2.00 pm to 4:30 pm 

*Business closed from  
1.00 pm to 2.00 pm  
for Friday Prayers* 

124 262 RETAIL B JOHOR 
NORTH

BANDAR UTAMA 
CHENG

AmBank (M) Berhad 
No. 53 & 55, Jalan Inang 3, 
Taman Paya Rumput Utama, 
76450 Bandar Utama Cheng, 
Melaka

GL: 06-3356066
 06-3346863
Fax: 06-3358106

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

125 007 PRIORITY JOHOR 
SOUTH

JOHOR BAHRU – 
METROPOLIS TOWER

AmBank (M) Berhad 
Ground & First Floor, 
Metropolis Tower,  
Jalan Dato’ Abdullah Tahir, 
80300 Johor Bahru, Johor 

GL: 07-3350600
 07-3350695
 07-3350696
Fax: 07-3350469

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

126 013 RETAIL A JOHOR 
SOUTH

BATU PAHAT – JALAN 
RAHMAT

AmBank (M) Berhad 
No. 35, Jalan Rahmat, 
83000 Batu Pahat, Johor

GL: 07-4324208 (ABM)
 07-4328124 (CSO)
 07-4328123
 07-4328127
 07-4328125
Fax: 07-4318961

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

127 018 PRIORITY JOHOR 
SOUTH

MUAR AmBank (M) Berhad 
Ground Floor, No. 111,  
Jalan Abdullah,  
84000 Muar, Johor

GL: 06-9540069 (CSO)
 06-9540073
 06-9540071
 06-9540072
Fax: 06-9540076

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

128 026 RETAIL A JOHOR 
SOUTH

PONTIAN AmBank (M) Berhad 
No. 663 & 664,  
Jalan Taib, 
82000 Pontian, Johor

GL: 07-6873171
 07-6873176
 07-6873249
Fax: 07-6873067

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

129 034 PRIORITY JOHOR 
SOUTH

KLUANG AmBank (M) Berhad 
No. 21, 22 & 23,  
Jalan Dato’ Teoh Siew Khor,  
86000 Kluang, Johor

GL: 07-7711948
 07-7723178
Fax: 07-7726268

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

130 036 RETAIL A JOHOR 
SOUTH

KULAI AmBank (M) Berhad 
No. 34 & 35, Lorong Dua, 
81000 Kulai, Johor

GL: 07-6630611
 07-6632685
 07-6630609
 07-6635599
Fax: 07-6631155

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

131 044 RETAIL A JOHOR 
SOUTH

JOHOR BAHRU – 
MELODIES GARDEN

AmBank (M) Berhad 
No. 77 & 79, Jalan Meranti Merah, 
Melodies Garden, 
80250 Johor Bahru, Johor

GL: 07-3343000
 07-3340225
Fax: 07-3341063

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm
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132 053 RETAIL A JOHOR 
SOUTH

SEGAMAT AmBank (M) Berhad 
No. 1-2, Jalan Muhibbah, 
Taman Utama,  
85000 Segamat, Johor

GL: 07-9315012
 07-9315021
 07-9321890
 07-9321891
Fax: 07-9316159

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

133 069 PRIORITY JOHOR 
SOUTH

SKUDAI AmBank (M) Berhad 
No. 5 & 7, Jalan Nakhoda 1,  
Taman Ungku Tun Aminah,  
81300 Skudai, Johor

GL: 07-5568031
 07-5566402
 07-5584771
Fax: 07-5569121
 07-5581927

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

134 070 RETAIL B JOHOR 
SOUTH

PASIR GUDANG AmBank (M) Berhad 
No. 1, Jalan Sejambak 14,  
Taman Bukit Dahlia,  
81700 Pasir Gudang, Johor

GL: 07-2510164
 07-2510861
Fax: 07-2518908

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

135 073 RETAIL A JOHOR 
SOUTH

SUNGAI RENGIT AmBank (M) Berhad 
No. 33, Jalan Haji Abu Bakar, 
Kampung Sungai Rengit, 
81620 Pengerang, Johor

GL: 07-8263013
 07-8263012
 07-8263011
Fax: 07-8263359

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

136 084 RETAIL A JOHOR 
SOUTH

PERMAS JAYA AmBank (M) Berhad 
No. 13 & 15, Jalan Permas Jaya 
10/1, Bandar Baru Permas Jaya, 
81750 Masai, Johor

GL: 07-3878978
 07-3878977
Fax: 07-3877748

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

137 104 RETAIL B JOHOR 
SOUTH

TAMPOI AmBank (M) Berhad 
No. 4 & 6, Ground Floor,  
Jalan Padi Emas 6/1,  
Pusat Bandar Tampoi,  
81200 Johor Bahru, Johor

GL: 07-2341217
 07-2341216
 07-2321727
Fax: 07-2341131

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

138 105 RETAIL A JOHOR 
SOUTH

JOHOR JAYA AmBank (M) Berhad 
No. 1, Jalan Ros Merah 2/8,  
Taman Johor Jaya, 
81100 Johor Bahru, Johor 

GL: 07-3557759
 07-3547033
 07-3546819
 07-3577757
 07-3551588
Fax: 07-3562624

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm 

139 154 RETAIL A JOHOR 
SOUTH

TANGKAK AmBank (M) Berhad 
LC 285, Jalan Muar, 
84900 Tangkak, Johor

GL: 06-9781331
 06-9789519
 06-9788830
Fax: 06-9782144

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

140 155 RETAIL A JOHOR 
SOUTH

ULU TIRAM AmBank (M) Berhad 
No. 2, Jalan Badik 15, 
Taman Putri Wangsa, 
81800 Ulu Tiram, Johor

GL: 07-8671005
 07-8671003
 07-8671002
Fax: 07-8671006

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

141 156 RETAIL A JOHOR 
SOUTH

YONG PENG AmBank (M) Berhad 
No. 100, Jalan Besar, 
83700 Yong Peng, Johor

GL: 07-4674100
 07-4673546
 07-4672499
 07-4673254
Fax: 07-4672668

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

142 215 RETAIL A JOHOR 
SOUTH

KOTA TINGGI AmBank (M) Berhad 
No. 8F-8G, Jalan Lombong,  
81900 Kota Tinggi, Johor

GL: 078833233
 078834978
 078822095
Fax: 078834507

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm

143 228 PRIORITY JOHOR 
SOUTH

BATU PAHAT – JALAN 
RUGAYAH

AmBank (M) Berhad 
No. 178, Jalan Rugayah, 
83000 Batu Pahat, Johor

GL: 07-4338431
 07-4334193
Fax: 07-4316214

Mon – Thu: 
9.00 am to 4:30 pm 

Fri: 
9.00 am to 4:00 pm
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144 253 RETAIL A JOHOR 
SOUTH

JOHOR BAHRU – 
BUKIT INDAH

AmBank (M) Berhad 
No. 28 & 30, Jalan Indah 16/5, 
Taman Bukit Indah, 
81200 Johor Bahru, Johor

GL: 07-2354708
 07-2354722
Fax: 07-2354834

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

145 264 RETAIL B JOHOR 
SOUTH

JOHOR BAHRU – 
SETIA TROPIKA

Lot No. G3,  
Tropika Welcome Center, 
Jalan Setia Tropika 1/21,  
Taman Setia Tropika, Kempas, 
81200 Johor Bahru, Johor

GL: 07-2361124
 07-2371129
Fax: 07-2351127

Mon – Thu: 
9.00 am to 4.30 pm 

Fri: 
9.00 am to 4.00 pm

146 024 RETAIL A SABAH SANDAKAN AmBank (M) Berhad 
Lot 32-34, Blok HS-3, 
Sandakan Harbour Square Phase 2, 
Jalan Pryer,  
90000 Sandakan, Sabah

GL: 089-215322
 089-212627
Fax: 089-273666

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

147 025 PRIORITY SABAH KOTA KINABALU – 
PLAZA SHELL

AmBank (M) Berhad 
No. 29, Ground Floor,  
Plaza Shell,  
Jalan Tunku Abdul Rahman,  
88000 Kota Kinabalu, Sabah

GL: 088-276720
 088-276721
 088-276722
 088-276723
 088-276725
Fax: 088-276730

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

148 060 RETAIL B SABAH LAHAD DATU AmBank (M) Berhad 
MDLD A154 &155, Block 24,  
Sedco ShopHouse,  
91100 Lahad Datu, Sabah

GL: 089-884562
 089-881561
Fax: 089-881778

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

149 061 RETAIL B SABAH KENINGAU AmBank (M) Berhad,  
Lot 40-42, Ground & 1st Floor, 
Adika Commercial Complex,  
89000 Keningau, Sabah

GL: 087-331393
 087-333745
 087-331088
 087-333152
Fax: 087-331088
 087-331818

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

150 164 RETAIL A SABAH BANDAR PASARAYA AmBank (M) Berhad 
Lot 76-78, Mile 4,  
North Road, Bandar Pasaraya,  
90000 Sandakan, Sabah

GL: 089-218240
 089-213419
 089-208237
 089-218231
Fax: 089-218226

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

151 166 RETAIL A SABAH KOTA KINABALU – 
METRO TOWN

AmBank (M) Berhad 
Unit 1-3, Ground & First Floor, 
Block M, Jalan Bunga Ulam Raja, 
Metro Town,  
88300 Kota Kinabalu, Sabah

GL: 088-393202
 088-393203
 088-393204
Fax: 088-393701

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

152 167 PRIORITY SABAH KOTA KINABALU – 
JALAN SAGUNTING

AmBank (M) Berhad 
G1-G4, Menara MBF,  
No. 1, Jalan Sagunting, 
88000 Kota Kinabalu, Sabah

GL: 088-246112
 088-234458
Fax: 088-248967

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

153 169 RETAIL A SABAH KUDAT AmBank (M) Berhad 
Lot 9 & 10, P O Box 344,  
Block E, Sedco Building,  
Jalan Melor,  
89058 Kudat, Sabah 

GL: 088-613255
 088-613194
 088-612301
Fax: 088-612253

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

154 170 RETAIL B SABAH LABUAN AmBank (M) Berhad 
Lot MPWPL U0205,  
PO Box 80109,  
Jalan Tanjung Kubong,  
87000 Labuan,  
Wilayah Persekutuan Labuan

GL: 087-417891
 087-417898
 087-410778
Fax: 087-412118

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm
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Branch 
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Category New Region Branch Name Branch Address General & Fax Line Banking Hours

155 207 PRIORITY SABAH TAWAU AmBank (M) Berhad 
Lot 13-15, Sabindo Square,  
Jalan Dunlop,  
91000 Tawau, Sabah

GL: 089-770430
 089-770471
 089-764932
 089-763450
Fax: 089-764971

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

156 011 PRIORITY SARAWAK KUCHING – JALAN 
HAJI TAHA (SATOK)

AmBank (M) Berhad 
Ground Floor & Mezzanine Floor, 
Bangunan AmBank, 
Lot 257, Jalan Haji Taha, Section 8, 
93400 Kuching, Sarawak

GL: 082-237491
 082-207299
 082-428925
Fax: 082-244611 (HP)
 082-236600 (OPS)

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

157 012 PRIORITY SARAWAK SIBU – JALAN TUNKU 
OSMAN

AmBank (M) Berhad 
No. 21-25, Ground & First Floor, 
Jalan Tuanku Osman,  
96000 Sibu, Sarawak

GL: 084-321777 (HP)
 084-348746 (OPS)
Fax: 084-321788 (HP)
 084-348745 (OPS)

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

158 019 RETAIL A SARAWAK MIRI BOULEVARD AmBank (M) Berhad 
Lot 2504 & 2505,  
Boulevard Commercial Centre,  
KM3 Jalan Miri-Pujut,  
98000 Miri, Sarawak

GL: 085-437908
 085-437909
 085-437910
 085-437912
Fax: 085-437915

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

159 049 RETAIL A SARAWAK MIRI – BEAUTIFUL 
JADE CENTRE

AmBank (M) Berhad 
Lot 244 & 246,  
Beautiful Jade Centre,  
98007 Miri, Sarawak

GL: 085-439002
 085-439003
Fax: 085-419676

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

160 051 PRIORITY SARAWAK KUCHING – JALAN 
ABELL

AmBank (M) Berhad 
No. 164, 166 & 168,  
Jalan Abell,  
93100 Kuching, Sarawak

GL: 082-244608
 082-244604
Fax: 082-232023

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

161 065 RETAIL B SARAWAK SARIKEI AmBank (M) Berhad 
Ground & 1st Floor, 
No. 18A & 18B,  
Lorong Tun Razak,  
96100 Sarikei, Sarawak

GL: 084-656804 (HP)
 084-655777 (OPS)
Fax: 084-656764 (HP)
 084-655775 (OPS)

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

162 067 RETAIL B SARAWAK SERIAN AmBank (M) Berhad 
Ground Floor,  
Lot 295, Serian Town District, 
94700 Serian, Sarawak

GL: 082-875158
 082-875177
 084-875178
Fax: 082-875155

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

163 172 RETAIL A SARAWAK BAU AmBank (M) Berhad 
Lot No. 273, Ground Floor,  
Block B, Jalan Market,  
Bau Town District,  
94000 Bau, Sarawak

GL: 082-762322
 082-762325
 082-762319
Fax: 082-762320

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

164 179 PRIORITY SARAWAK SIBU – TANAHMAS AmBank (M) Berhad 
Ground Floor, Lot 115, 101 & 102, 
Wisma Sibu Chinese Chamber  
of Commerce & Industry, 
Jalan Chambers, 
96000 Sibu, Sarawak 

GL: 084-314126
 084-321789
Fax: 084-318786

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm 

165 180 PRIORITY SARAWAK SIBU – JALAN  
PEDADA

AmBank (M) Berhad 
No. 14-15, Ground Floor, 
Pusat Pedada, Jalan Pedada,  
Delta Commercial Centre,  
96000 Sibu, Sarawak

GL: 084-337791
 084-339105
Fax: 084-337736
 

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm
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Branch 

Code
New Branch 

Category New Region Branch Name Branch Address General & Fax Line Banking Hours

166 226 RETAIL A SARAWAK BINTULU AmBank (M) Berhad 
Lot 506, Ground & First Floor, 
Right Wing, 
Bangunan BDA,  
Jalan Sommerville,  
97000 Bintulu, Sarawak

GL: 086-334152
 086-334153
 086-334154
Fax: 086-311400 (HP)
 086-332400 (OPS)

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

167 238 SATELITE SARAWAK SIBU JAYA AmBank (M) Berhad 
Lot 1195 S/L 37,  
Ground Floor, Block 1,  
Menyan L.D., Sibu Jaya,  
96000 Sibu, Sarawak

GL: 084-237849
 084-236978
 084-237030
Fax: 084-237927
 

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

168 241 RETAIL A SARAWAK KUCHING – JALAN 
PENRISSEN

AmBank (M) Berhad 
Ground & First Floor, 
Lot 16, 17 & 18, Golden Court 
Commercial Centre, 
Batu 4½, Jalan Penrissen, 
93250 Kuching, Sarawak

GL: 082-455532
 082-455560
 082-457652 (HP)
 082-457930 (HP)
Fax: 082-455596

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

169 243 RETAIL A SARAWAK KUCHING – TABUAN 
JAYA

AmBank (M) Berhad 
Ground Floor, 
Lot 41 & 42, 
Pusat Komersil Tabuan Stutong, 
Jalan Setia Raja, 
93350 Kuching, Sarawak

GL: 082-361581
 082-360644
 082-360740
 082-360761
 082-360859
Fax: 082-360942

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm

170 260 RETAIL A SARAWAK KUCHING – PREMIER 
101

AmBank (M) Berhad 
Lot 92, 93 & 94, Ground Floor, 
Premier 101, Jalan Tun Jugah, 
93350 Kuching, Sarawak

GL: 082-466116
Fax: 082-466106

Mon – Thu: 
8.45 am to 4.15 pm 

Fri: 
8.45 am to 3.45 pm
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AMMB HOLDINGS BERHAD 
Registration No. 199101012723 (223035-V)

(Incorporated in Malaysia)

I/We 
 (Full Name of Shareholder) 

NRIC/Passport/Company No.  

of 
 (House Address) 

Contact No.  being a member/members of AMMB Holdings Berhad (the Company), hereby appoint:

Proxy 1 No. of Shares %

Full Name of Proxy as per NRIC/Passport

NRIC/Passport No.

House Address

Email Address

Contact No.

And/or failing him/her;

Proxy 2 No. of Shares %

Full Name of Proxy as per NRIC/Passport

NRIC/Passport No.

House Address

Email Address

Contact No.

or failing him/her, THE CHAIRMAN OF THE MEETING, as my/our proxy to vote for me/us and on my/our behalf at the 30th Annual General Meeting (AGM) of 
the Company to be held on fully virtual basis, at Board Room, 26th Floor, Bangunan AmBank Group, Jalan Raja Chulan, 50200 Kuala Lumpur, Malaysia on Thursday, 
2  September 2021 at 10.00 a.m. or at any adjournment thereof. 

Please indicate with a “X” or “√” in the boxes below how you wish your vote to be cast. In the absence of specific directions, your proxy will vote or abstain as 
he/she thinks fit. My/our proxy is to vote as indicated below:

Ordinary Resolutions No. For Against

To approve the payment of Directors’ fees for the financial year ended 31 March 2021. 1

To approve the payment of benefits payable to the Directors (exclude Directors’ fees) for the period from 2 September 2021 
until the next AGM of the Company.

2

To re-elect Soo Kim Wai as Director. 3

To re-elect Seow Yoo Lin as Director. 4

To re-elect Robert William Goudswaard as Director. 5

To re-appoint Messrs Ernst & Young PLT as Auditors and to authorise the Directors to determine their remuneration. 6

To authorise the Directors to allot and issue new ordinary shares for the purpose of the Company’s Dividend Reinvestment Plan. 7

To authorise the Directors to allot and issue new ordinary shares pursuant to Sections 75 and 76 of the Companies Act 2016. 8

To approve the Proposed Renewal of Authority for the Purchase by the Company of its own Ordinary Shares. 9

Dated this  day of  2021. 
 Signature of Shareholder
 (If the shareholder is a corporation, this part should be
 executed under seal or under the hand of an officer 
 or attorney of the corporation duly authorised)

No. of Shares Held CDS Account No.

FORM OF 
PROXY



The Share Registrar of AMMB Holdings Berhad
Boardroom Share Registrars Sdn Bhd

11th Floor, Menara Symphony 
No. 5, Jalan Prof. Khoo Kay Kim 
Seksyen 13
46200 Petaling Jaya
Selangor Darul Ehsan
Malaysia

Notes:

(1)  A member of the Company entitled to participate and vote at the AGM is entitled to appoint more than one proxy 
to participate and vote on his/her behalf, provided he/she specifies the proportion of his/her shareholdings to be 
represented by each proxy.

(2) A proxy need not be a member of the Company. There shall be no restriction as to the qualification of the proxy. A 
proxy appointed to participate and vote at the AGM shall have the same rights as the member to pose questions at 
the AGM.

(3) Where a member of the Company is an authorised nominee, as defined in the Securities Industry (Central Depositories) 
Act, 1991 (SICDA), it may appoint more than one proxy in respect of each securities account it holds in ordinary 
shares of the Company standing to the credit of the said securities account. The appointments shall be invalid unless 
the proportion of shareholdings to be represented by each proxy is specified in the instrument appointing the proxies.

(4) Where a member of the Company is an exempt authorised nominee which holds ordinary shares in the Company 
for multiple beneficial owners in one securities account (omnibus account), there is no limit to the number of proxies 
which the exempt authorised nominee may appoint in respect of each omnibus account it holds. An exempt authorised 
nominee refers to an authorised nominee defined under the SICDA which is exempted from compliance with the 
provisions of subsection 25A(1) of SICDA. The appointments shall be invalid unless the proportion of shareholdings 
to be represented by each proxy is specified in the instrument appointing the proxies.

(5) The instrument appointing a proxy shall be in writing under the hand of the appointor or of his/her attorney duly 
authorised in writing or if the appointor is a corporation, either under seal or under the hand of an officer or attorney 
of the corporation duly authorised.

(6) If the Form of Proxy is returned without indication as to how the proxy shall vote, the proxy will vote or abstain as 
he/she thinks fit. If no name is inserted in the space provided for the name of your proxy, the Chairman of the 
Meeting will act as your proxy.

(7) The appointment of a proxy may be made in the following manner and must be received by the Company not less 
than 48 hours before the time fixed for holding the 30th AGM, i.e. latest by Tuesday, 31 August 2021 at 10.00 a.m.:-

• By electronic means via online

The appointment of a proxy must be made via Boardroom Smart Investor portal at https://investor.boardroomlimited.com.

• By electronic means via email

The form of proxy must be received via email at Boardroom Share Registrars Sdn Bhd (Boardroom)’s email address 
at bsr.helpdesk@boardroomlimited.com. 

• By electronic means via facsimile

The form of proxy must be received via facsimile at Boardroom’s fax number 03-7890 4670.

• In hardcopy form

The form of proxy must be deposited at the office of the Company’s Share Registrar, Boardroom Share Registrars  
Sdn Bhd, Ground Floor or 11th Floor, Menara Symphony, No. 5, Jalan Prof. Khoo Kay Kim, Seksyen 13, 46200 
Petaling Jaya, Selangor Darul Ehsan, Malaysia.

Personal Data Privacy:

By submitting an instrument appointing a proxy(ies) and/or representative(s) to participate and vote at the AGM and/or any adjournment thereof, a member of the Company (i) consents to the collection, use and disclosure of the member’s personal 
data by the Company (or its agents) for the purpose of the processing and administration by the Company (or its agents) of proxies and representatives appointed for the AGM (including any adjournment thereof), and the preparation and compilation 
of the attendance lists, minutes and other documents relating to the AGM (including any adjournment thereof), and in order for the Company (or its agents) to comply with any applicable laws, listing rules, regulations and/or guidelines (collectively, 
the “Purposes”), (ii) warrants that where the member discloses the personal data of the member’s proxy(ies) and/or representative(s) to the Company (or its agents), the member has obtained the prior consent of such proxy(ies) and/or representative(s) 
for the collection, use and disclosure by the Company (or its agents) of the personal data of such proxy(ies) and/or representative(s) for the Purposes, and (iii) agrees that the member will indemnify the Company in respect of any penalties, liabilities, 
claims, demands, losses and damages as a result of the member’s breach of warranty.

AFFIX 
STAMP



AMMB Holdings Berhad
199101012723 (223035-V) (Incorporated in Malaysia)

22nd Floor, Bangunan AmBank Group

No. 55, Jalan Raja Chulan, 50200 Kuala Lumpur, Malaysia

Tel : 603-2036 2633  Fax : 603-2032 1914

ambankgroup.com


