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Statement of Directors’ Responsibilities

The directors are responsible for ensuring that the annual audited financial statements of the Group and of the Company are drawn up in accordance with Malaysian Financial Reporting
Standards, International Financial Reporting Standards, the requirements of the Companies Act 2016 and the Listing Requirements of Bursa Malaysia Securities Berhad.

The directors are also responsible for ensuring that the annual audited financial statements of the Group and of the Company are prepared with reasonable accuracy from the

accounting records of the Group and of the Company so as to give a true and fair view of the financial position of the Group and of the Company as of 31 March 2020, and of their
financial performance and cash flows for the financial year then ended.

The audited financial statements are prepared on a going concern basis and the directors have ensured that appropriate and relevant accounting policies are applied on a consistent
basis and accounting judgements and estimates made are reasonable and fair so as to enable the preparation of the financial statements of the Group and the Company.

The directors also have a general responsibility to take reasonable steps to safeguard the assets of the Group and of the Company to prevent and detect fraud and other irregularities.
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Directors’

The directors have pleasure in presenting their report together with the audited financial statements of AMMB Holdings Berhad (‘the Company”) and its subsidiaries (‘the Group”) for
the financial year ended 31 March 2020.

PRINCIPAL ACTIVITIES

The principal activity of the Company is that of an investment holding company.
The subsidiaries, as listed in Note 16 to the financial statements, provide a wide range of retail banking, business banking, wholesale banking, investment banking, Islamic banking and
related financial services which also include underwriting of general insurance, stock and share-broking, futures broking, investment advisory asset, real estate investment trust and unit

trust management.

There have been no significant changes in the nature of the activities of the Group and of the Company during the financial year.

FINANCIAL RESULTS

Group Company
RM’000 RM’000

Profit for the financial year 1,452,833 817,636

Attributable to:

Equity holders of the Company 1,340,715 817,636
Non-controlling interests 112,118 -
Profit for the financial year 1.452,833 817,636

OUTLOOK FOR NEXT FINANCIAL YEAR

The Gross Domestic Product ("GDP”) growth in Malaysia is estimated to be between -2.0% and 0.4% for 2020 (2019: 4.3%), impacted by the global economic crisis due to the coronavirus
(“COVID-19”) pandemic and plunging oil price. The COVID-19 pandemic has caused both supply and demand shocks. The impact from the pandemic is expected to taper by end of
second quarter with the easing of the Movement Control Order (‘MCO”) and lockdown by major economies resulting to normalisation of both the global and domestic economy to
take place in the second half of year 2020.

Malaysian companies and individuals are severely affected by this pandemic as economic activities grind to a halt following the MCO to curb the spread of the virus. The Group is fully
supportive of the Government's stimulus packages as it is a move in the right direction to help our people and businesses to cope with the near term challenges. The Group had
announced its Financial Relief Programme which includes financing to impacted small and medium enterprise (‘SME”) customers under Special Relief Facility on 11 February 2020, an
initiative by BNM and moratorium or payment holiday up to six months to individuals and SME customers. Concerted effort is underway to ensure the Group’s customers are able to
weather through this trying period and to ensure viable businesses continue to operate. To-date, we have approved RM800 million of additional financing to approximately 1,000 SME
customers via the Special Relief Facility and about 637,000 of our customers have opted in for the six-month loan moratorium.

To support our communities and front liners, the Group:

i. Donated RM500,000 to Tabung COVID-19 via MERCY to support the national healthcare system; and
ii. Collaborated with PichaEats to sponsor over 200 meals daily to University Malaya Medical Centre during the MCO period.

As the COVID-19 situation continues to evolve and amidst the plunge in global oil price, under the Group’s provisioning methodology, additional allowances for expected credit losses
i.e. anticipatory forward looking ECL overlay (‘FL ECL overlay” and disclosed as changes in model assumptions and methodologies) was set aside by the Group in the last quarter of the
current financial year. The Group continues to closely monitor the impact of COVID-19 on our credit portfolios during the moratorium period, especially certain vulnerable sectors such
as oil and gas, hospitality, restaurants, manufacturing, trading, transportation and storage and plantation. A total of circa RM65 billion of our retail and SME loans are under moratorium
until 1 October 2020.

In line with the subdued economic outlook, the banking system loans growth is expected to be flat in 2020. We foresee margin compression for banks stemming from further rate
cuts, deposits competition and slower loans growth.
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SIGNIFICANT SUBSEQUENT EVENT

The significant subsequent event is disclosed in Note 58 to the financial statements.

BUSINESS PLAN AND STRATEGY

FY2020 marks the end of the Group's Top 4 Strategy, where the Group embarked on a new growth trajectory to strengthen our franchise value. The foundation has now been laid,
with the right people in charge and processes in place, the Group will continue to drive growth in areas of focus identified under the Top 4 Strategy.

The Group will be operating under our refreshed strategy roadmap, focusing on the following themes:

Driving higher return on equity and sustainable dividend payout

Pushing capital light revenue

Sharpening our segment play by improving customer experience

Installing collaborative culture and partnerships

AmBank digital and building capacity

Connecting people

Promoting Environment, Social and Governance including responsible banking
Digital banking opportunities

O N O AW =

We will remain disciplined in managing costs and prioritising investments. The Group will continue to drive operational efficiencies through simplification and automation of processes
via the second phase of its Business Efficiency Transformation program.

With the rising uncertainties in the global economy triggered by the COVID-19 pandemic, liquidity and capital management become paramount in preserving the continuity and proper
functioning of the banks. At AmBank Group, our liquidity and capital management framework aims to ensure adequate liquidity under adverse market conditions as well as to strengthen
our loss absorption capacity. Greater emphasis shall be placed on risk management, stress testing, capital planning and liquidity management in order to safeguard the Group’s financial
resilience in the face of heightened market volatility.

ITEMS OF MATERIAL AND UNUSUAL NATURE

In the opinion of the directors, the results of operations of the Group and of the Company for the financial year have not been substantially affected by any item, transaction or event
of a material and unusual nature other than the effects of COVID-19 pandemic as disclosed in Note 4, the writeback of provision for estimated expenditure to repurchase loans/financing
disposed off in the financial year ended 31 March 2019 as disclosed in Note 42(e) and the adoption of MFRS 16 Leases as disclosed in Note 56 to the financial statements.

There has not arisen in the interval between the end of the financial year and the date of this report any item, transaction or event of a material and unusual nature likely, in the opinion
of the directors, to affect substantially the results of the operations of the Group and of the Company for the current financial year in which this report is made.

DIVIDENDS

During the financial year, the Company paid a final single-tier dividend of 15.0 sen per share in respect of the financial year ended 31 March 2019 which amounted to RM452,127,727.
This amount was noted in the directors’ report for that financial year and paid on 5 July 2019 to shareholders whose names appeared in the Record of Depositors on 26 June 2019.

An interim single-tier dividend of 6.0 sen per share for the financial year ended 31 March 2020 which amounted to RM180,837,591 was paid on 27 December 2019 to shareholders
whose names appeared in the Record of Depositors on 16 December 2019.

The directors propose the payment of a final single-tier dividend of 7.3 sen per share in respect of the current financial year ended 31 March 2020, to be paid to shareholders whose
names appear in the Record of Depositors on a date to be determined by the directors. The financial statements for the current financial year do not reflect this proposed dividend
and will be accounted for in equity as an appropriation of retained earnings in the financial year ending 31 March 2021.
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RESERVES, PROVISIONS AND ALLOWANCES

There were no material transfers to or from reserves, provisions and allowances during the financial year other than as disclosed in the financial statements.

BAD AND DOUBTFUL DEBTS AND FINANCING

Before the financial statements of the Group and of the Company were made out, the directors took reasonable steps to ascertain that action had been taken in relation to the writing
off of bad debts and financing and the making of allowances for doubtful debts and financing, and have satisfied themselves that all known bad debts and financing had been written
off and adequate allowances had been made for doubtful debts and financing.

At the date of this report, the directors are not aware of any circumstances that would render the amount written off for bad debts and financing or the amount of the allowances for
doubtful debts and financing in the financial statements of the Group and of the Company inadequate to any substantial extent.

CURRENT ASSETS

Before the financial statements of the Group and of the Company were made out, the directors took reasonable steps to ascertain that current assets, which were unlikely to be realised
in the ordinary course of business, their values as shown in the accounting records of the Group and of the Company, have been written down to their estimated realisable values.

At the date of this report, the directors are not aware of any circumstances that would render the values attributed to the current assets in the financial statements of the Group and
of the Company misleading.

VALUATION METHODS

At the date of this report, the directors are not aware of any circumstances which have arisen which would render adherence to the existing methods of valuation of assets or liabilities
of the Group and of the Company misleading or inappropriate.

CONTINGENT AND OTHER LIABILITIES

At the date of this report, there does not exist:
(@ any charge on the assets of the Group and of the Company that has arisen since the end of the financial year and which secures the liabilities of any other person; or

(b) any contingent liability in respect of the Group and of the Company that has arisen since the end of the financial year, other than those incurred in the normal course of business
of the Group and of the Company.

No contingent or other liability of the Group and of the Company has become enforceable or is likely to become enforceable within the period of twelve months after the end of the
financial year which, in the opinion of the directors, will or may substantially affect the ability of the Group and of the Company to meet their obligations as and when they fall due.

CHANGE OF CIRCUMSTANCES

At the date of this report, the directors are not aware of any circumstances, not otherwise dealt with in this report or the financial statements of the Group and of the Company, that
would render any amount stated in the financial statements misleading.
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ISSUANCE OF SHARES AND DEBENTURES

The following are changes during the financial year in connection with the debt and equity securities that were issued by the Group and the Company.

Issuance of debt securities

On 27 March 2020, a subsidiary, AmBank Islamic Berhad ("AmBank Islamic”) issued tranche 5 and 6 of Senior Sukuk Musyarakah with nominal value of RM200.0 million and RM800.0
million respectively under its Senior Sukuk Musharakah Programme of RM3.0 billion in nominal value. The profit rate charged for tranche 5 and 6 is 3.55% and 4.10% per annum
respectively. Tranches 5 and 6 have a maturity date of 2 years and 5 years from issuance date.

Redemption of debt securities
(@ AmBank (M) Berhad (‘AmBank”)
0} On 3 July 2019, AmBank repaid in full the debt securities of USD400.0 million (equivalent to approximately RM1,655.0 million) nominal value issued under its Euro Medium-

Term Note programme of up to USD2.0 billion in nominal value (or its equivalent).

(i On the first call date of 19 August 2019, AmBank redeemed Tranche 1 of the Innovative Tier 1 Capital Securities of RM300.0 million in nominal value issued under its
RMS00.0 million Innovative Tier 1 Capital Securities Programme (IT1CS Programme”). On the first call date of 30 September 2019, AmBank redeemed Tranche 2 of RM185.0
million in nominal value issued under its IT1CS Programme and cancelled the programme after this final redemption.

(b)  AmBank Islamic
@  On 5 November 2019, AmBank Islamic redeemed Tranche 2 of the Senior Sukuk Musyarakah of RM100.0 million in nominal value issued under its RM3.0 billion Senior

Sukuk Musharakah Programme.

(i On 6 March 2020, AmBank Islamic redeemed Tranche 4 of the Senior Sukuk Musyarakah of RM900.0 million in nominal value issued under its RM3.0 billion Senior Sukuk
Musharakah Programme.

Save as disclosed above and in Notes 25, 26, 28 and 29 to the financial statements, there were no new shares and debentures, share cancellations, shares held as treasury shares nor
resale of treasury shares by the Group and the Company during the financial year.

SHARE OPTIONS
There were no options granted during the financial year by the Company to take up unissued shares of the Company.

No shares have been issued during the financial year by virtue of the exercise of any option to take up unissued shares of the Company. As at the end of the financial year, there were
no unissued shares of the Company under options, other than the options granted under the Executives’ Share Scheme.

INDEMNIFICATION OF DIRECTORS AND OFFICERS

The Company maintained on a group basis, a Directors’ and Officers’ Liability Insurance up to an aggregate limit of RM200.0 million against any legal liability incurred by the directors
and officers in the discharge of their duties while holding office for the Company and its subsidiaries. The directors and officers shall not be indemnified by such insurance for any
deliberate negligence, fraud, intentional breach of law or breach of trust proven against them. The amount of gross insurance premium paid by the Company for the directors and
officers of the Company and its subsidiaries for the current financial year was RM324,750.
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EXECUTIVES’ SHARE SCHEME

On 5 October 2018, the Board approved the implementation of an executives share scheme (‘ESS”) for Eligible Executives of the Group.

The awards under the ESS are up to ten percent (10%) of the issued and paid-up ordinary share capital of the Company at any point in time for the duration of the ESS for Eligible
Executives including Executive Directors. The ESS is implemented and administered by the Group Nomination and Remuneration Committee (‘GNRC"). The effective date of the ESS is
5 October 2018 and would be in force for a period of ten (10) years to 4 October 2028.

The awards granted to such Eligible Executives only comprises shares. Shares to be made available under the New ESS will only vest to Eligible Executives who have duly accepted the
offers of awards under the ESS subject to the satisfaction of stipulated conditions. Such conditions are stipulated and determined by the GNRC.

The salient features of the new ESS are disclosed in Note 30 to the financial statements.

During the current financial year, the Company disposed off its entire holding of shares held in trust by the Trustee appointed under the old ESS which had expired on 11 January 2019
for a total consideration of approximately RM19.1 million.

SHARE BUY-BACK

At the Extraordinary General Meeting of the Company held on 31 July 2019, the shareholders of the Company approved the proposal for the Company to purchase up to three percent
(3%) of the total number of its issued shares for the purposes of the ESS scheme. During the current financial year, the Company bought back from the open market, a total of 7,495,900
ordinary shares listed on the Main Market of Bursa Malaysia at an average buy-back price of RM3.58 per share. The total consideration paid for the share buy-back including transaction
costs was approximately RM26.9 million financed by internally generated funds. None of the shares were resold or cancelled during the current financial year.

DIRECTORS

The directors who have served on the Board since the beginning of the current financial year to the date of the this report are:

Tan Sri Azman Hashim

Graham Kennedy Hodges

Soo Kim Wai

Voon Seng Chuan

Seow Yoo Lin

Farina binti Farikhullah Khan

Hong Kean Yong (appointed on 10 October 2019)

Dato’ Kong Sooi Lin (appointed on 30 October 2019)

Datuk Shireen Ann Zaharah binti Muhiudeen (resigned on 30 June 2019)

The names of the directors of the Company’s subsidiary companies who served on the respective board of the subsidiary companies since the beginning of the financial year to the

date of this report are disclosed in the Appendix to the financial statements.

DIRECTORS’ INTERESTS

Under the Company’s Constitution, the directors are not required to hold shares in the Company.

The interests in shares and options in the Company, of those who were directors at the end of the financial year as recorded in the Register of Directors’ Shareholdings kept by the
Company under Section 59 of the Companies Act, 2016, are as follows:
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INDIRECT INTERESTS

In the Company

No. of Ordi

ry res
Balance at
31.3.2020

391,069,003

Balance at
Shares - Indirect Name of Company 1.4.2019 Bou

Tan Sri Azman Hashim Amcorp Group Berhad * 391,069,003

Neither during nor at the end of the financial year was the Company a party to any arrangements whose object is to enable the directors to acquire benefits by means of the acquisition
of shares in, or debentures of, the Company or any other body corporate.

* Deemed interest held through Amcorp Group Berhad

DIRECTORS’ BENEFITS

Since the end of the previous financial year, no director of the Company has received or become entitled to receive any benefit (other than a benefit included in the aggregate amount
of emoluments received or due and receivable by directors or the fixed salary of a full-time employee as shown in Note 36 to the financial statements) by reason of a contract made
by the Company or a related corporation with the director or with a firm in which the director is @ member, or with a company in which the director has a substantial financial interest,
except for the related party transactions as shown in Note 42 to the financial statements.

Neither during nor at the end of the financial year was the Company a party to any arrangements whose object is to enable the directors to acquire benefits by means of the acquisition
of shares in, or debentures of, the Company or any other body corporate.

CORPORATE GOVERNANCE
(i) BOARD RESPONSIBILITY AND OVERSIGHT

The Board of Directors (‘the Board”) remains fully committed in ensuring that the principles and best practices in corporate governance are applied consistently in the Group.
Since the Company is a holding company, its major business activities are conducted through its various subsidiaries. The Board complies with the recommendations on corporate
governance as set out in the Malaysian Code on Corporate Governance 2017.

The Board supervises the management of the Group’s businesses, policies and affairs with the goal of long term sustainability of the Group. The Board meets no less than six (6)
times in a year to carry out its duties and responsibilities, with additional Board meetings being convened, whenever required.

The Board addresses key matters concerning strategy, finance, organisation structure, business developments, human resource (subject to matters reserved for shareholders’
meetings By-Laws), and establishes guidelines for overall business, risk and control policies, capital allocation and approves all key business developments.

The Board currently comprises eight (8) directors with wide skills and experience, of which five (5) are Independent Non-Executive Directors. The Directors participate fully in
decision making on key issues regarding the Company and its subsidiaries. The Independent Non-Executive Directors ensure strategies proposed by the Management are fully
discussed and examined, as well as take into account the long term interests of various stakeholders.

There is a clear division between the roles of Chairman and the Group Chief Executive Officer.

The Senior Management team of the subsidiaries are invited to attend Board Meetings to provide presentations and detailed explanations on matters that have been tabled. The
Group Company Secretary has been empowered by the Board to assist the Board in matters of governance and in complying with statutory duties.
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CORPORATE GOVERNANCE (CONT’D.)
(i) COMMITTEES OF THE BOARD
The Board delegates certain responsibilities to Board Committees. These committees, which were created to assist the Board in certain areas of deliberation, are:
Group Nomination and Remuneration Committee;
Audit and Examination Committee;

Risk Management Committee; and
Group Information Technology Committee.

N~

The roles and responsibilities of each committee are set out under the respective terms of reference, which have been approved by the Board. The minutes of the Committee
meetings are tabled at the subsequent Board meetings for comment and notation.

(il  MANAGEMENT INFORMATION

All directors review Board papers and reports prior to the Board meeting. Information and materials, relating to the operations of the Company and its subsidiaries that are
important to the directors’ understanding of the items in the agenda and related topics, are distributed in advance of the meeting. The Board reports, include among others,
minutes of meetings of all Committees of the Board, monthly performance of the Group, review of business strategy, credit risk management, asset liability and market risk
management and industry benchmarking as well as prevailing regulatory developments and the economic and business environment.

These reports are issued giving sufficient time before the meeting to enable the directors to be prepared and to obtain further explanations, where necessary, and provides input
on Group policies.

CREDIT RATINGS

From a credit rating perspective, we believe in providing our stakeholders with an independent view of our banking subsidiaries as well as that of the Company. As such, we continue
to maintain credit ratings with Moody’s Investors Service, S&P Global Ratings and RAM Rating Services Berhad.

Rating Rating
Rating Agency Date Rating Classification Accorded

The Company

RAM Rating Services Berhad 18 November 2019 Long-term Corporate Credit Rating AA2
Short-term Corporate Credit Rating P1
Outlook Stable

AmBank (M) Berhad

Moody's Investors Service 26 September 2019 Long-term Bank Deposits (Foreign) Rating A3
Short-term Bank Deposits (Foreign) Rating p-2
Outlook Stable

S&P Global Ratings 19 November 2019 Long-term Foreign Currency Rating BBB+
Short-term Foreign Currency Rating A-2
Outlook Stable”

RAM Rating Services Berhad 18 November 2019 Long-term Financial Institution Rating AA2
Short-term Financial Institution Rating P1
Outlook Stable

AmBank Islamic Berhad

RAM Rating Services Berhad 18 November 2019 Long-term Financial Institution Rating AA2
Short-term Financial Institution Rating P1
Outlook Stable

Amlinvestment Bank Berhad

RAM Rating Services Berhad 18 November 2019 Long-term Financial Institution Rating AA2
Short-term Financial Institution Rating P1
Outlook Stable

A S&P affirmed AmBank (M) Berhad's ratings at BBB+, A-2 but revised the outlook from Stable to Negative on 29 June 2020.
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SHARIAH COMMITTEE

The Shariah Committee reports functionally to AmBank Islamic’s Board of Directors and this provides for the independence of the Shariah Committee in exercising their duties.

The Shariah Committee comprises six (6) members and is responsible and accountable for all Shariah-related decisions, views and opinions. The main functions and duties of the Shariah
Committee shall include, but are not limited to the following:

0]
(i

(iii)

(iv)

W)

(Vi)

(vii)
(viii)

(i)

®

(xi)

(xii)

to advise the Board and AmBank Islamic on Shariah matters to ensure that the business operations of AmBank Islamic comply with Shariah principles at all times;

to review and endorse the Shariah aspects of policies and procedures of AmBank Islamic and to ensure that the contents do not contain any elements which are not in line with
Shariah principles;

to review and approve the following documentations in relation to AmBank Islamic’s products to ensure that the products are in compliance with Shariah principles:
(@  the terms and conditions contained in the forms, contracts, agreements or other legal documentation used in executing the transactions; and
(b)  the product manual, marketing advertisements, sales illustrations, pamphlets and brochures used to describe the products.

to actively promote a culture of support for Value-based Intermediation (“VBI") and foster the development of the organisation’s capacities to support AmBank Islamic’s value
based mission;

to perform oversight on the work carried out by the Shariah Research and Advisory, and Shariah Review functions in order to ensure compliance with Shariah matters which form
part of their duties in providing their assessment of Shariah compliance and assurance information in the annual report. This includes performing assessment of the Head of
Shariah Research & Advisory, and the Head of Shariah Review on periodic basis with input from key stakeholders;

to assess the work carried out by Group Internal Audit relating to the Shariah Audit functions and Shariah Risk Unit relating to Shariah Risk Management function in order to
ensure compliance with Shariah matters which form part of their duties in providing their assessment of Shariah compliance and assurance information in the annual report;

to provide assistance to legal counsel, auditor or consultant on Shariah matters of AmBank Islamic upon request;

to advise AmBank Islamic to consult the Shariah Advisory Council (‘SAC”) of Bank Negara Malaysia (‘BNM”) or Securities Commission on any Shariah matters that could not be
resolved by the Committee;

to provide written Shariah opinions to the SAC of BNM as and when required, including the following circumstances:

(@  where AmBank Islamic makes reference to the SAC for advice; or

(b)  where AmBank Islamic submits an application to BNM for new product approval.

to provide advice and guidance on management of the zakat fund, charity and other social programs or activities;

to oversee strategies and initiatives implemented by key organs carrying out the Shariah functions including the Shariah Research & Advisory, Shariah Review, Shariah Audit and
Shariah Risk Management functions; and

to endorse the Shariah operations manual which specify the manner in which a submission or request for advice be made to the Committee, the conduct of the Committee’s
meeting and the manner of compliance with any Shariah decision.
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SHARIAH COMMITTEE (CONT’D.)

Shariah Committee members also sit in Shariah Oversight Committee, a sub-committee to the Shariah Committee. The Shariah Oversight Committee is established to assist the Shariah
Committee in discharging its responsibilities relating to the oversight from Shariah perspectives of the Shariah Review function. In addition, Shariah Oversight Committee is to assess
the work carried out by Group Internal Audit relating to the Shariah Audit function and Shariah Risk Unit relating to Shariah Risk Management function in order to ensure compliance
with Shariah matters.

The main functions and duties of Shariah Oversight Committee shall include, but are not limited to the following:

()  to determine and confirm actual and potential Shariah non-compliance incidents and endorse corresponding rectification plans;
(il to recommend alternative ways to rectify issues found through Shariah Audit, Shariah Review and Shariah Risk Management activities and other sources;
(i) to provide advice on the recognition of income pursuant to Shariah non-compliance incidents and its disposal;

(iv)  to recommend possible implementation methods to improve AmBank Islamic’s Shariah business activities in line with applicable statutes and guidelines/policies/circulars issued
by relevant regulatory bodies; and

(v)  to perform assessment of the Head of Shariah Review on periodic basis with input from the key stakeholders and recommend to the Shariah Committee for assessment.

AUDITORS AND AUDITORS’ REMUNERATION

The auditors, Emnst & Young PLT, have expressed their willingness to continue in office.

The auditors’ remuneration is disclosed in Note 35 to the financial statements.

Signed on behalf of the Board in accordance with a resolution of the Directors.

O

TAN SRI AZMAN HASHIM SEOW YOO LIN

Kuala Lumpur, Malaysia
26 June 2020
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Pursuant to Section 251(2) of the Companies Act 2016

We, TAN SRI AZMAN HASHIM and SEOW YOO LIN, being two of the Directors of AMMB HOLDINGS BERHAD, do hereby state that, in the opinion of the Directors, the
accompanying financial statements set out on pages 104 to 332 are drawn up in accordance with Malaysian Financial Reporting Standards, International Financial Reporting Standards
and the requirements of the Companies Act 2016 in Malaysia so as to give a true and fair view of the financial position of the Group and of the Company as at 31 March 2020 and of
their financial performance and cash flows for the financial year then ended.

Signed on behalf of the Board in accordance with a resolution of the Directors.

O

TAN SRI AZMAN HASHIM SEOW YOO LIN

Kuala Lumpur, Malaysia
26 June 2020

Statutory

Pursuant to Section 251(1)(®) of the Companies Act 2016

|, LING FOU-TSONG @@ JAMIE LING, being the Officer primarily responsible for the financial management of AMMB HOLDINGS BERHAD, do solemnly and sincerely declare that the
accompanying financial statements set out on pages 104 to 332 are, in my opinion, correct and | make this solemn declaration conscientiously believing the declaration to be true,
and by virtue of the Statutory Declarations Act 1960.

Subscribed and solemnly declared by the abovenamed e
LING FOU-TSONG @ JAMIE LING at Kuala Lurnpur %\Wg
in Wilayah Persekutuan this 26 June 2020

LING FOU-TSONG @ JAMIE LING

Before me, ﬂ AYA §
Y 2

74.2019 hingga
34.12.2021

w Group Building

Tinghat 20 nﬁ!;;_ 50200 Kuala Luntpur

#5 Jin, Raja Ch
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Independent

to the members of AMMB Holdings Berhad
(Incorporated in Malaysia)

Report on the audit of the financial statements
Opinion
We have audited the financial statements of AMMB Holdings Berhad, which comprise the statements of financial position as at 31 March 2020 of the Group and of the Company, and

the statements of profit or loss, statements of comprehensive income, statements of changes in equity and statements of cash flows of the Group and of the Company for the financial
year then ended, and notes to the financial statements, including a summary of significant accounting policies, as set out on pages 104 to 332.

In our opinion, the accompanying financial statements give a true and fair view of the financial position of the Group and of the Company as at 31 March 2020, and of their financial
performance and cash flows for the financial year then ended in accordance with Malaysian Financial Reporting Standards, International Financial Reporting Standards and the
requirements of the Companies Act, 2016 in Malaysia.

Basis for opinion

We conducted our audit in accordance with approved standards on auditing in Malaysia and International Standards on Auditing. Our responsibilities under those standards are further
described in the Auditors’ responsibilities for the audit of the financial statements section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate
to provide a basis for our opinion.

Independence and other ethical responsibilities

We are independent of the Group and of the Company in accordance with the By-Laws (on Professional Ethics, Conduct and Practice) of the Malaysian Institute of Accountants (‘By-
Laws”) and the International Code of Ethics for Professional Accountants (including International Independence Standards) (‘lESBA Code”), and we have fulfilled our other ethical
responsibilities in accordance with the By-Laws and IESBA Code.

Key audit matters

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial statements of the Group and of the Company for the
current financial year. These matters were addressed in the context of our audit of the financial statements of the Group and of the Company as a whole, and in forming our opinion
thereon, and we do not provide a separate opinion on these matters. For each matter below, our description of how our audit addressed the matter is provided in that context.

We have fulfilled the responsibilities described in the Auditors’ responsibilities for the audit of the financial statements section of our report, including in relation to these matters.
Accordingly, our audit included the performance of procedures designed to respond to our assessment of the risks of material misstatement of the financial statements of the Group
and of the Company. The results of our audit procedures, including the procedures performed to address the matters below, provide the basis for our audit opinion on the accompanying
financial statements.
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Independent
to the members of AMMB Holdings Berhad
(Incorporated in Malaysia)

Risk area and rationale ‘ Our response

Expected credit losses of loans, advances and financing and investments not carried at fair
value through profit or loss

As at 31 March 2020, the loans, advances and financing represent 62.6% of the total
assets of the Group, and the investments carried at amortised cost and fair value through
other comprehensive income represent 14.5% of the total assets of the Group.

MFRS 9 Financial Instruments (“MFRS 9”) requires the Group to account for loans,
advances and financing, and investments’ impairment loss with a forward-looking Expected
Credit Loss (‘ECL") approach.

The measurement of ECL requires the application of significant judgement and increased
complexity which include the identification of on-balance sheet and off-balance sheet
credit exposures with significant deterioration in credit quality, assumptions used in the
ECL models (for exposures assessed individually or collectively) such as the expected
future cash flows, forward-looking macroeconomic factors and probability-weighted
multiple scenarios.

Refer to summary of significant accounting policies in Note 2.5(p), significant accounting
estimates and judgement in Note 5.1, disclosures of loans, advances and financing and
investments in Notes 13, 11 and 12, and disclosures on credit risk in Note 50.2 to the
financial statements.

Our audit procedures included the assessment of key controls over the origination,
segmentation, ongoing internal credit quality assessments, recording, monitoring, credit
model development and validation of loans, advances and financing and the investments.

We also assessed the processes and effectiveness of key controls over the transfer
criteria (for the three stages of credit exposures under MFRS 9 in accordance with credit
quality), impairment measurement methodologies, governance for development,
maintenance and validation of ECL models, inputs, basis and assumptions used by the
Group in staging the credit exposures and calculating the ECL.

For staging and identification of credit exposures with significant deterioration in credit
quality, we assessed and tested the reasonableness of the transfer criteria applied by the
Group for different types of credit exposures. We evaluated if the transfer criteria are
consistent with the Group’s credit risk management practices.

For the measurement of ECL, we assessed and tested reasonableness of the Group’s ECL
models, including model input, model design, model performance for significant
portfolios. We challenged whether historical experience is representative of current
circumstances and of the recent losses incurred in the portfolios and assessed the
reasonableness of forward-looking adjustments, macroeconomic factor analysis and
probability-weighted multiple scenarios.

We evaluated if changes in modelling approaches, parameters and assumptions are
needed and if any changes made were appropriate. We also assessed and tested and
monitored the sensitivity of the credit loss provisions to changes in modelling
assumptions.

With respect to individually assessed ECL which are mainly in relation to the impaired
assets in Stage 3, we reviewed and tested a sample of loans, advances and financing and
investments to evaluate the timely identification by the Group of exposures with
significant deterioration in credit quality or which have been impaired. For cases where
impairment has been identified, we assessed the Group’s assumptions on the expected
future cash flows, including the value of realisable collaterals based on available market
information and the multiple scenarios considered. We also challenged the assumptions
and compared estimates to external evidence where available.

We also assessed whether the disclosures in the financial statements adequately and
appropriately reflect the Group’s exposure to credit risk.

We involved our credit modelling specialists and information technology (‘IT”) specialists
in the performance of the above procedures where their specific expertise was required.
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Independent
to the members of AMMB Holdings Berhad
(Incorporated in Malaysia)

Key audit matters (cont'd.)

Risk area and rationale ‘ Our response

Impairment of (i) goodwill and (i) investment in subsidiaries
M Goodwill

As at 31 March 2020, goodwill amounts to RM2.81 billion. The Group is required to
annually test the carrying amount of the goodwill for impairment.

Goodwill impairment testing of cash generating units (‘CGUs”) relies on estimates of
value-in-use ("VIU") based on estimated future cash flows.

This is an area of focus in the preparation of financial statements due to:

@)  the significance of the goodwill recognised in the financial statements of the
Group;

(iD  the level of subjectivity associated with the assumptions used in estimating the
VIU of the CGUs; and

(i) the subjectivity involved in determining the appropriate discount rates to be
applied to measure the net present value of each CGU.

(i) Investment in subsidiaries

As at 31 March 2020, the carrying amount of investment in subsidiaries (Company
only) stood at RM9.63 billion.

Similarly, we focused on impairment assessment of investment in subsidiaries as the
impairment testing relies on VIU estimates based on estimated future cash flows.

These involve management judgement and are based on complex assumptions that
are affected by expected future market and economic conditions.

Refer to summary of significant accounting policies in Note 2.5(s)() and 2.5(b), significant
accounting estimates and judgement in Note 5.3 and the disclosures of (i) goodwill and (i)
investment in subsidiaries in Note 20 and 16 to the financial statements.

Our audit procedures included, among others, evaluating the methodologies and the
assumptions used by the Group and the Company in performing the impairment
assessment.

We tested the basis of preparing the cash flow forecasts taking into account the back-
testing results on the accuracy of previous forecasts and the historical evidence
supporting underlying assumptions.

We assessed the appropriateness of the other key assumptions, such as the growth rates
used to extrapolate the cash flows and the discount rates applied, by comparing against
internal information, and external economic and market data.

We also assessed the sensitivity analysis performed by management on the key inputs
to the impairment models, to understand the impact that reasonable alternative
assumptions would have on the overall carrying amounts.

We also reviewed the adequacy of the Group’s and the Company’s disclosures within the
financial statements about those assumptions to which the outcome of the impairment
test is most sensitive.
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Independent
to the members of AMMB Holdings Berhad
(Incorporated in Malaysia)

Key audit matters (cont'd.)

Risk area and rationale ‘ Our response

Valuation of insurance contract liabilities

The general insurance contract liabilities amount to RM2.44 billion or 1.6% of total  Our audit procedures included testing controls over the approval, recording and

liabilities in the statement of financial position of the Group. monitoring of premiums as well as the claims processes of the general insurance
subsidiary. We tested the completeness and sufficiency of data used by the Appointed

The general insurance contract liabilities have been estimated by the Appointed Actuary  Actuary to the underlying records.

of the general insurance subsidiary using appropriate actuarial valuation techniques and

applying relevant assumptions and judgement thereon. In relation to the valuation methods used, we assessed the appropriateness of the
methods used to Bank Negara Malaysia's Risk-based Capital Framework as well as the

Due to the significance of the general insurance contract liabilities, and the subjective  relevant accounting standards.

nature inherent in making actuarial estimates, this is an area of focus in the preparation of

the financial statements. We independently reviewed and challenged the estimates of insurance contract liabilities
of the general insurance subsidiary, with particular focus on the key assumptions applied

Refer to summary of significant accounting policies in Note 2.5(an), significant accounting  in the valuation.

estimates and judgement in Note 5.7 and Note 5.8 and the disclosures of the general

insurance business and contract liabilities in Note 53 to the financial statements. Our Actuarial Services professionals were engaged to assist us in performing certain
procedures related to the audit of the general insurance contract liabilities.

We also assessed the sufficiency of disclosures made in the financial statements in
relation to insurance contract liabilities of the Group.

System and IT controls

Many financial reporting controls depend on the correct functioning of related elements  Our audit procedures included, among others, testing:
of operational and financial IT systems, for example interfaces between applications and
financial reporting systems or automated controls which are designed to prevent or detect ®  general IT controls around system access, change management and data back-ups;

inaccurate or incomplete transfers of financial information. and

¢ specific IT application controls over computer operations within specific systems and
We focus on this area as the Group’s financial accounting and reporting systems are modules which are required to be operating correctly to mitigate the risk of
heavily dependent on complex and multiple systems. There could be a risk that the misstatement in the financial statements.
automated and related IT dependent manual controls are not designed and operating
effectively in the preparation of financial statements. With the support of our own IT specialists, we tested these controls through examining

whether changes made to the systems were appropriately approved, assessing whether
appropriate restrictions were placed on access to core systems through testing the
permissions and responsibilities of those given that access, and determined if financial
data were appropriately backed-ups and recoverable.

Information other than the financial statements and auditors’ report thereon

The directors of the Company are responsible for the other information. The other information comprises the directors’ report and the annual report, but does not include the financial
statements of the Group and of the Company and our auditors’ report thereon. The annual report is expected to be made available to us after the date of this auditors’ report.

Our opinion on the financial statements of the Group and of the Company does not cover the other information and we do not and will not express any form of assurance conclusion
thereon.

In connection with our audit of the financial statements of the Group and of the Company, our responsibility is to read the other information identified above and, in doing so, consider
whether the other information is materially inconsistent with the financial statements of the Group and of the Company or our knowledge obtained in the audit or otherwise appears
to be materially misstated.

If, based on the work we have performed on the other information that we obtained prior to the date of this auditors’ report, we conclude that there is a material misstatement of this
other information, we are required to report that fact. We have nothing to report in this regard on the Directors’ Report.

When we read the annual report, if we conclude that there is a material misstatement therein, we are required to communicate the matter to the directors of the Company and take
appropriate action.
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Independent
to the members of AMMB Holdings Berhad
(Incorporated in Malaysia)

Responsibilities of the directors for the financial statements

The directors of the Company are responsible for the preparation of the financial statements of the Group and of the Company that give a true and fair view in accordance with
Malaysian Financial Reporting Standards, International Financial Reporting Standards and the requirements of the Companies Act, 2016 in Malaysia. The directors are also responsible
for such internal control as the directors determine is necessary to enable the preparation of financial statements of the Group and of the Company that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements of the Group and of the Company, the directors are responsible for assessing the Group’s and the Company’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the directors either intend to liquidate the Group or the Company
or to cease operations, or have no realistic alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements of the Group and of the Company as a whole are free from material misstatement, whether due
to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with approved standards on auditing in Malaysia and International Standards on Auditing will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis
of these financial statements.

As part of an audit in accordance with approved standards on auditing in Malaysia and International Standards on Auditing, we exercise professional judgement and maintain professional
skepticism throughout the audit. We also:

¢ |dentify and assess the risks of material misstatement of the financial statements of the Group and of the Company, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

¢ Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Group’s and of the Company’s internal control.

* Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures made by the directors.

¢ Conclude on the appropriateness of directors” use of the going concern basis of accounting and, based on the audit evidence obtained, whether a material uncertainty exists related
to events or conditions that may cast significant doubt on the Group’s and the Company’s ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditors’ report to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditors’ report. However, future events or conditions may cause the Group or the Company to cease to
continue as a going concern.

* Evaluate the overall presentation, structure and content of the financial statements of the Group and of the Company, including the disclosures, and whether the financial statements
of the Group and of the Company represent the underlying transactions and events in a manner that achieves fair presentation.

¢ Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities within the Group to express an opinion on the financial statements
of the Group. We are responsible for the direction, supervision and performance of the group audit. We remain solely responsible for our audit opinion.

We communicate with the directors regarding, among other matters, the planned scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide the directors with a statement that we have complied with relevant ethical requirements regarding independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with the directors, we determine those matters that were of most significance in the audit of the financial statements of the Group and of the Company
for the current financial year and are therefore the key audit matters. We describe these matters in our auditors’ report unless law or regulation precludes public disclosure about the
matter or when, in extremely rare circumstances, we determine that a matter should not be communicated in our report because the adverse consequences of doing so would reasonably
be expected to outweigh the public interest benefits of such communication.
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Independent
to the members of AMMB Holdings Berhad
(Incorporated in Malaysia)

Report on other legal and regulatory requirements

In accordance with the requirements of the Companies Act, 2016 in Malaysia, we report that the subsidiaries of which we have not acted as auditors, are disclosed in Note 16 to the
financial statements.

Other matters

This report is made solely to the members of the Company, as a body, in accordance with Section 266 of the Companies Act, 2016 in Malaysia and for no other purpose. We do not assume
responsibility to any other person for the content of this report.

Erts e pur PAGL

ERNST & YOUNG PLT AHMAD QADRI BIN JAHUBAR SATHIK
202006000003 (LLP0022760-LCA) & AF 0039 No. 03254/05/2022 )
Chartered Accountants Chartered Accountant

Kuala Lumpur, Malaysia
26 June 2020
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Statements of

As at 31 March 2020

31 March 31 March 31 March 31 March
2020 2019 2020 2019
RM’000 RM’000 RM’000 RM’000
ASSETS

Cash and short-term funds 6 15,611,728 7,073,744 322,262 81,005
Deposits and placements with banks and other financial institutions 8 98,845 196,159 - -
Derivative financial assets 9 2,077,281 763923 = —
Financial assets at fair value through profit or loss 10 12,545,857 19,365,595 1,078 1,044
Financial investments at fair value through other comprehensive income 1 19,722,901 15,709,873 — -
Financial investments at amortised cost 12 4852813 5,146,316 = -
Loans, advances and financing 13 105,950,930 100,544,021 - -
Statutory deposits with Bank Negara Malaysia 14 489,006 3,155,541 - -
Deferred tax assets 15 51,457 66,162 = -
Investment in subsidiaries and other investments 16 - - 9,627,425 9,640,313
Investment in associates and joint ventures 17 699,275 710,091 — -
Other assets 18 2,809,434 1,983,451 1,571 1,670
Reinsurance assets and other insurance receivables 53(1) 457,906 525,547 = —
Property and equipment 19 254,144 168,221 332 676
Intangible assets 20 3,261,506 3,379,727 — -
Right-of-use assets 21 317,679 - - -
Assets held for sale 55 2,324 5,029 - -
TOTAL ASSETS 169,203,086 158,793,400 9,952,668 9,724,708

LIABILITIES AND EQUITY
Deposits from customers 22 112,966,712 106,915,989 - -
Investment accounts of customers S7(XIIN 208,726 353451 - -
Deposits and placements of banks and other financial institutions 23 10,021,921 7,687,719 = -
Securities sold under repurchase agreements 7 6,352,709 5,339,422 — -
Recourse obligation on loans and financing sold to Cagamas Berhad 24 5,140,023 4,658,353 - -
Derivative financial liabilities 9 1,960,103 825,492 = —
Term funding 25 2,501,739 3,634,754 - -
Debt capital 26 3,745,000 4,230,000 - -
Redeemable cumulative convertible preference share S3VIID 231,311 224,229 = -
Deferred tax liabilities 15 69,720 63,702 — -
Other liabilities 27 3,965,918 3,476,588 46,974 31,436
Insurance contract liabilities and other insurance payables 530 2,479,164 2,693,249 = -
TOTAL LIABILITIES 149,643,046 140,102,948 46,974 31,436
Share capital 28 5,851,557 5,751,557 5,550,250 5,550,250
Shares held in trust 29() - (31,483) - (31,483)
Treasury shares 29(g) (26,916) - (26,916) -
Reserves 29 12,756,131 11,970.879 4,382,360 4,174,505
Equity attributable to equity holders of the Company 18,580,772 17,690,953 9,905,694 9,693,272
Non-controlling interests 31 979,268 999,499 - -
TOTAL EQUITY 19,560,040 18,690,452 9,905,694 9,693,272
TOTAL LIABILITIES AND EQUITY 169,203,086 158,793,400 9,952,668 9,724,708
COMMITMENTS AND CONTINGENCIES 47 133,474,654 131,016,758 - -
NET ASSETS PER SHARE (RM) 6.18 5.87 3.29 3.22

The accompanying notes form an integral part of the financial statements.
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Statements of

For the financial year ended 31 March 2020

31 March 31 March 31 March 31 March
2020 2019 2020 2019
Note RM’000 RM’000 RM’000 RM’000
Operating revenue 52, 2.5 9,324,567 9,119,857 858,518 1,210,101
Interest income 32 4,940,011 4,892,073 5,247 62,104
Interest expense 33 (3,001,394 (3,167,765) - (69,515)
Net interest income/(expense) 1,938,617 1,724,308 5,247 (7,411
Net income from Islamic banking 57(XXVIIN 1,019,555 951,949 - -
Income from insurance business 5310 1,428,732 1,374,782 - -
Insurance claims and commissions 5310 (988,024) (922,261) — —
Net income from insurance business 53311 440,708 452,521 - -
Other operating income 34 831,416 773195 853,271 1,147,997
Share in results of associates and joint ventures (3,140) 20,427 — —
Net income 4,227,156 3,922,400 858,518 1,140,586
Other operating expenses 35 (2108,191) (2130872 (26,574) (23,796)
Operating profit before impairment losses 2,118,965 1,791,528 831,944 1,116,790
(Allowance)/writeback of allowance for impairment on loans, advances and financing 37 (322,631) 301,303 - -
(Allowance)/writeback of allowance for impairment on:
Financial investments 38 (46,528) (11,837) = .
Insurance receivables 530,V 8,602 4,961 - -
Other financial assets 38 1,308 (2,180) - -
Subsidiaries 16(a) - - (12,888) (24,083)
Provision for commitments and contingencies 27@),(d) 22,267 9,289 - -
Other recoveries, net 873 2,310 - -
Profit before taxation and zakat 1,782,856 2,095,374 819,056 1,092,707
Taxation and zakat 39 (330,023) (492,305) (1,420) (1,877)
Profit for the financial year 1,452,833 1,603,069 817,636 1,090,830

Attributable to:

Equity holders of the Company 1,340,715 1,505,289 817,636 1,090,830
Non-controlling interests 112,118 97,780 = —
Profit for the financial year 1,452,833 1,603,069 817,636 1,090,830

EARNINGS PER SHARE (SEN)
Basic/Diluted 40 44.64 50.03

The accompanying notes form an integral part of the financial statements.
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Statements of Comprehensive Income

For the financial year ended 31 March 2020

T e

31 March 31 March 31 March 31 March

2020 2019 2020 2019
RM’000 RM’000 RM’000 RM’000

Profit for the financial year 1,452,833 1.603,069 817,636 1,090,830

Other comprehensive income/(loss):

Items that will not be reclassified subsequently to statements of
profit or loss

Remeasurement of defined benefit liability 27X 1,238 24 - -
Financial investments at fair value through other comprehensive income ("FVOCI")

— net unrealised gain on changes in fair value 69,337 - — -
Tax effect relating to components of other comprehensive income

— defined benefit liability 15, 270X 297) (14) - -

— financial investments at FVOCI 15 40 - - -

70,318 10 - -

Items that may be reclassified subsequently to statements of profit or loss
Translation gain of foreign operations 14,578 32,489 - -
Cash flow hedge

— loss arising during the financial year (18,306) (12,123 - -

— reclassification adjustments for gain included in profit or loss (66) (128) - -

— amortisation of fair value changes for terminated hedges (2,787) (7,812 = -
Financial investments at FVOCI

— net unrealised gains on changes in fair value 169,104 99,921 - -

— net gain reclassified to profit or loss (98,384) (31,589 - -

— expected credit loss 38 47,012 11,301 - -

— foreign exchange differences - 340 - -
Tax effect relating to the components of other comprehensive (income)/loss

— cash flow hedge 15 5,078 4815 = -

— financial investments at FVOCI 15 (31,414) (13,540) = -
Share of reserve movements in equity accounted joint ventures (354) 618 = -

84,461 84,292 - -

Other comprehensive income for the financial year, net of tax 154,779 84,302 - -
Total comprehensive income for the financial year 1,607,612 1,687,371 817,636 1,090,830

Total comprehensive income for the financial year attributable to:

Equity holders of the Company 1,495,033 1,589,586 817,636 1,090,830
Non-controlling interests 112,579 97,785 - -
1,607,612 1687371 817,636 1,090,830

The accompanying notes form an integral part of the financial statements.
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Statements of Changes in Equity

For the financial year ended 31 March 2020

s of the Company
& Non-Distributable Distributable
< Retained earnings —>
Cash flow Foreign | Executives’ Shares
hedging currency share held Non- Non-
Share | Regulatory | Fair value reserve/ | translation scheme in trust | participating controlling Total
capital reserve reserve (deficit) reserve reserve for ESS funds Total interests equity
Group RM000 RM000 RM000 RM000 RM000 RM000 RM000 RM000 RM000 RM000 RM000 RM000
At 1 April 2018 5551557 296,221 412919 3174 61,600 17428 (41,620) 45715 10206241 16553235 1144453 17697688
Profit for the financial year - - - - - - - - 1,505,289 1,505,289 97,780 1,603,069
Other comprehensive income/(loss), net - - 67051 (15,248) 32489 - - - 5 84,297 5 84302
Total comprehensive income/(loss) for the
financial year - - 67,051 (15248) 32489 - - - 1,505,294 1,589,586 97,785 1,687,371
Purchase of shares pursuant to Executives' Share
Scheme (ESS)! - - - - - - (183) - - (183) - (183)
Share-based payment under ESS, net - - - - - (5270) - - - (5.270) - (5.270)
ESS shares vested to employees - - - - - (6,863) 10320 - - 3457 - 3457

Transfer of ESS shares recharged
- difference on purchase price for

shares vested - - - - - - - - (3373) 3373) (109) (3482)
Dividend for ESS shares not vested - - - - - - - - 5629 5629 - 5629
Transfer to regulatory reserve - 153937 - - - - - - (153937) - - -
Transfer from retained earnings arising from

redemption of preference shares by a

subsidiary 200,000 - - - - - - - (200000) - - -
Dividends paid 4 - - - - - - - - (452128) (452128) (242630) (694,758)
Transactions with owners and other equity

movements 200,000 153937 - - - (12133) 10137 - (803809) (451,868) (242,739) (694607)
At 31 March 2019 5,751,557 450,158 479,970 (12,074 94,089 5295 (31,483 45715 10,907,726 17,690,953 999,499 18,690,452
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Statements of
For the financial year ended 31 March 2020

Foreign | Executives’ Shares
Cash flow currency share held - Non-
Share | Regulatory | Fair value hedging | translation scheme in trust Treasury | participating controlling Total
capital reserve reserve deficit reserve reserve for ESS shares funds Total interests equity
Group RM000 RM000 RM000 RM000 RM000 RM000 RM000 RM000 RM000 RM000 RM000 RM000 RM000

At 1 April 2019 5751557 450,158 479970 (12074) 94089 5295 (31,483) - 45715 10907726 17,690953 999499 18690452
Profit for the financial year - - - - - - - - - 1,340,715 1,340,715 112118 1452833
QOther comprehensive income/

(loss), net - - 155341 (16,081 14578 - - - - 480 154318 461 154779
Total comprehensive income/

(los3) for the financial year - - 155341 (16,081 14578 - - - - 1,341,195 1495033 112579 1,607,612
Disposal of shares held in trust

for ESS — - - - - - 31483 = = (12389 19,098 - 19,098
Buy-back of shares - - - - - - - (26916) - - (26916) - (26916)
Share-based payment under ESS,

net - - - - - 35277 - - - - 35277 - 35277
Dividend for ESS shares not

vested - - - - - - - - - 1,293 1293 - 1,293
Transfer from regulatory reserve - (62630) - - - - - - - 62,630 = = =
Transfer from retained earnings

arising from redemption of

preference shares by a

subsidiary 16(@Q3)0) 100,000 - - - - - - - - (100000) - - -
Dividend accrued for

ESS shares - - - - - - - - - (1,001) (1,001) - (1,001)
Return of capital by a subsidiary 16(a)(3)i) - - - - - - - - - - - (49,000) (49,000)
Dividends paid 4 - - - - - - - - = (632,965) (632965 (83810 (716,775)
Transactions with owners and

other equity movements 100,000 (62,630) - - - 35277 31,483 (26916) - (682428) (605214) (132810) (738,024)
At 31 March 2020 5,851,557 387,528 635,311 (28,155) 108,667 40,572 - (26,916) 45715 11,566,493 18,580,772 979,268 19,560,040
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Statements of Changes in Equity
For the financial year ended 31 March 2020

Attributable to Equity Holders of the Company

<—— Non-Distributable ———> Distributable

Executives’

Ordinary share scheme Shares held Retained Total

share capital reserve | in trust for ESS earnings equity

Company RM’000 RM’000 RM’000 RM’000 RM’000
At 1 April 2018 5,550,250 17,428 (41,620 3,525,115 9,051,173
Profit for the financial year - - - 1,090,830 1,090,830
Total comprehensive income for the financial year - - - 1,090,830 1,090,830
Purchase of shares pursuant to ESS' - - (183) - (183)
Share-based payment under ESS, net - (5270 - - (5.270)
ESS shares vested to employees - (6,863) 10,320 (236) 3,221
Dividend for ESS shares not vested - - - 5,629 5,629
Dividends paid 41 - - - (452,128) (452,128)
Transactions with owners and other equity movements - (12133) 10,137 (446,735) (448,731)
At 31 March 2019 5,550,250 5295 (31,483) 4,169,210 9,693,272

Attributable to Equity Holders of the Company

& Non-Distributable ———— > Distributable

Executives’

Ordinary share scheme Shares held Treasury Retained Total
share capital reserve | in trust for ESS shares earnings equity
Company RM’000 RM’000 RM’000 RM’000 RM’000 RM’000
At 1 April 2019 5,550,250 5,295 (31,483) - 4,169,210 9,693,272
Profit for the financial year - - - - 817,636 817,636
Total comprehensive income for the financial
year - - — - 817,636 817,636
Disposal of shares held in trust for ESS - - 31,483 = (12,385) 19,098
Buy-back of shares - - - (26,916) - (26,916)
Share-based payment under ESS, net - 35,277 - - - 35,277
Dividend for ESS shares not vested = = = = 1,293 1,293
Dividend accrued for ESS shares - - - - (1,001) (1,001)
Dividends paid 41 - - - - (632,965) (632,965)
Transactions with owners and other equity
movements - 35,277 31,483 (26916) (645,058) (605,214)
At 31 March 2020 5,550,250 40,572 - (26,916) 4,341,788 9,905,694

T Represents the purchase of 48,350 of the Company’s issued ordinary shares from the open market by a trustee appointed by the ESS committee at an average price of RM3.79 per share.

The accompanying notes form an integral part of the financial statements.
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Statements of Cash Flows

For the financial year ended 31 March 2020

o o

31 March 31 March 31 March 31 March

2020 2019 2020 2019
RM’000 RM’000 RM’000 RM’000

CASH FLOWS FROM OPERATING ACTIVITIES

Profit before taxation and zakat 1,782,856 2,095,374 819,056 1,092,707

Adjustments for:
Amortisation of fair value gain on terminated hedges 9 (2,787) (7,812 - -
Amortisation of intangible assets 35 108,908 118,394 - -
Amortisation of issuance costs of debt capital 26(a) - 496 - 415
Amortisation of issuance costs and premium for term funding 25 4,293 4574 = -
Net accretion of discount for securities (89,821) (294,392) = -
Capital repayment from subsidiary 34 = — = (25,000)
Depreciation of property and equipment 35 62,866 50,712 219 264
Depreciation of right-of-use assets 35 81,210 - = -
Interest on lease liabilities 35 10,141 - = -
Provision for reinstatement of leased properties 35 307 - = -
Gain on disposal of properties and equipment (1,635) (2,754 (103) -
Dividend income 34 (7,806) (2,897 (851,836) (1,122,065)
Impairment loss on financial investments 38 46,528 11,837 - -
Impairment loss on subsidiary 16(a) = — 12,888 24,083
Writeback for impairment loss of other financial assets and insurance receivables 38, 53(IV),(V) (9910) (2,781 - -
Property and equipment written off 35 61 61 = -
Intangible assets written off 35 - 74 - -
Allowance for expected credit losses on loans, advances and financing, net 37 666,412 536,097 — -
Net gain on revaluation of derivatives (197,119) (103,858) - -
Unrealised gain on revaluation of hedged item arising from fair value hedge 9 (14,479) (3812 - -
Net gain on sale of financial assets at fair value through profit or loss (52,111 (48,624) - -
Net gain on sale of financial investments at fair value through

other comprehensive income (98,384) (31,590) = -
Net gain on redemption of financial investments at amortised cost 34 (11,676) - = -
Loss/(Gain) on disposal of foreclosed properties 34 1 (21,336) - -
Net loss on revaluation of financial assets at fair value through profit or loss 19,240 33,751 = -
Writeback of allowances for expected credit losses on commitments and
contingencies 27(d) 1,777) (7,585) - -

Writeback of provision for commitments and contingencies 270 (490) (1,704 = -
Scheme shares granted under Executives” Share Scheme (‘ESS”) 35 35,263 (5269 - (270
Share in results of associates and joint ventures 3,140 (20,427) = -
Unrealised foreign exchange loss on term funding 25(@)id), 25(c) 38,267 88,580 = -

Operating profit/(loss) before working capital changes carried forward 2,351,498 2,385,109 (19,776) (29.866)
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Statements of Cash Flows
For the financial year ended 31 March 2020

o e

31 March 31 March 31 March 31 March

2020 2019 2020 2019
RM’000 RM’000 RM’000 RM’000

CASH FLOWS FROM OPERATING ACTIVITIES (CONT’D.)

Operating profit/(loss) before working capital changes brought forward 2,351,498 2,385,109 (19,776) (29.866)
Decrease/(Increase) in operating assets:
Deposits and placements with banks and other financial institutions 3,283 12,318 - -
Financial assets at fair value through profit or loss 6,919,750 (5,721,450) (34 (36)
Loans, advances and financing (6,073,320 (6,148,778) - -
Statutory deposits with Bank Negara Malaysia 2,666,535 (318,700) = -
Other assets (721,352) 160,448 700 3,598
Reinsurance assets and other insurance receivables 76,243 15,402 = -
Increase/(Decrease) in operating liabilities:
Deposits from customers 6,050,722 11,110,802 = -
Investment accounts of customers (144,725) 214,496 = -
Deposits and placements of banks and other financial institutions 2,334,202 4,255,140 - -
Securities sold under repurchase agreements 1.013,287 5,339,422 — -
Recourse obligation on loans and financing sold to Cagamas Berhad 481,671 384,731 = -
Term funding (1,175,575) (788,113) = (500,000
Other liabilities 241,376 186,694 49,814 6,714
Insurance contract liabilities and other insurance payables (214,085) (70,263) - -
Cash generated from/(used in) operations 13,809,510 11,017,258 30,704 (519,590)
Taxation and zakat paid, net (475,776) (262,482) (2,021) 1,611
Net cash generated from/(used in) operating activities 13,333,734 10,754,776 28,683 (521,201

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of financial investments (3431,761) (8,055,012 - -
Dividend income received from other investments 7,806 2,861 = -
Capital repayment from subsidiary - - - 25,000
Proceeds from disposal of property and equipment 438 2,858 228 -
Proceeds from disposal of shares by the appointed trustee 19,098 - 19,098 -
Net proceeds from disposal of assets held for sale (properties) 8868 10,584 - -
Purchase of property and equipment 19 (58,436) (31,726) - -
Purchase of intangible assets 20 (87,358) (91,837 - -
Dividend received from subsidiaries 34 - - 851,836 1,122,065
Subscription of shares in subsidiary 16 - - - (177,257)
Subscription of shares in joint venture 17 — (6,000) - -
Purchase of shares by the appointed trustee - (183 - (183)
Purchase of treasury shares 29 (26916) - (26916) -
Dividend received from associate 7321 7,248 - -
Net cash (used in)/generated from investing activities (3.560,940) (8,161,207) 844,246 969,625
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Statements of Cash Flows
For the financial year ended 31 March 2020

o o

31 March 31 March 31 March 31 March

2020 2019 2020 2019
RM’000 RM’000 RM’000 RM’000

CASH FLOWS FROM FINANCING ACTIVITIES

Dividend refunded by Trustee for ESS shares not vested 1,293 5,629 1,293 5,629
Repayment of Innovative Tier 1 Capital 26(b) (485,000) - = -
Repayment of Subordinated Sukuk 26(a) = (750,000 = -
Repayment of Medium Term Notes 26 = (600,000) = =
Repayment of Non-Innovative Tier 1 Capital 26(c)ii) - (500,000) - -
Repayment of lease liabilities 27(e) (81,522) - - -
Dividends paid by the Company to its shareholders 41 (632,965) (452,128) (632,965) (452,128)
Dividends paid to non-controlling interests 41 (83,810 (242,630 = =
Issuance of Subordinated Notes/sukuk 26(a) - 1,500,000 - -
Return of capital to non-controlling interest (49,000) - = -
Net cash used in financing activities (1,331,004 (1,039,129 (631,672 (446,499)
Net increase in cash and cash equivalents 8,441,790 1,554,440 241,257 1,925
Cash and cash equivalents at beginning of the financial year (Note a) 7.270,046 5,715,856 81,005 79,080
Effect of exchange rate changes 83 (250) - -
Cash and cash equivalents at end of the financial year (Note a) 15,711,919 7,270,046 322,262 81,005

Note a: Cash and Cash Equivalents

Cash and cash equivalents included in the statements of cash flows comprise the following amounts:

=

31 March 31 March 31 March 31 March
2020 2019 2020 2019
RM’000 RM’000 RM’000 RM’000
Cash and short-term funds 6 15,611,728 7073744 322,262 81,005
Deposits and placements with banks and other financial institutions 8 98,845 196,159 — -
15,710,573 7,269,903 322,262 81,005
Less: Deposits with original maturity of more than 3 months 8 = (3283) = -
15,710,573 7,266,620 322,262 81,005

Add:
Allowances for expected credit loss (‘ECL”) for cash and cash equivalents 6 and 8 1,346 3,426 - -
Cash and cash equivalents 15,711,919 7,270,046 322,262 81,005

The accompanying notes form an integral part of the financial statements.
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Notes to the

As at 31 March 2020

CORPORATE INFORMATION

AMMB Holdings Berhad (‘AMMB”) (or “the Company”) is a public limited liability company incorporated and domiciled in Malaysia, and listed on the main market of Bursa Malaysia
Securities Berhad (‘Bursa Malaysia”). The registered office of the Company is located at Level 22, Bangunan AmBank Group, No. 55, Jalan Raja Chulan, 50200 Kuala Lumpur.

The principal activity of the Company is that of investment holding.

The subsidiaries, as listed in Note 16, provide a wide range of wholesale banking, business banking, retail banking, investment banking and related financial services which also
include Islamic banking business, underwriting of general insurance, stock and share-broking, futures broking, investment advisory and asset, real estate investment trust and unit
trust management services. There have been no significant changes in the nature of the principal activities during the financial year.

The consolidated financial statements of the Company and its subsidiaries (‘AMMB Group” or “the Group”) and the separate financial statements of the Company have been
approved and authorised for issue by the Board of Directors on 6 May 2020.

ACCOUNTING POLICIES

2.1

2.2

23

24

Basis of preparation

The financial statements have been prepared on a historical cost basis unless otherwise indicated in the financial statements.

Statement of compliance

The consolidated financial statements of the Group and the separate financial statements of the Company have been prepared in accordance with Malaysian Financial
Reporting Standards (‘MFRSs”), International Financial Reporting Standards (‘IFRSs”), and the requirements of the Companies Act 2016 in Malaysia.

Presentation of financial statements
The financial statements are presented in Ringgit Malaysia (‘RM”) and all values are rounded to the nearest thousand (‘RM'000") except when otherwise indicated.

The statements of financial position are presented in order of liquidity. An analysis regarding recovery or settlement within 12 months after the reporting date (i.e. “current”)
and more than 12 months after the reporting date (i.e. “non-current”) is presented in Note 48.

Basis of consolidation

The consolidated financial statements comprise the financial statements of the Company and its subsidiaries as at 31 March 2020.
Subsidiaries are entities (including structured entities) over which the Group has control.
The Group controls an investee if, and only if, the Group has:

- power over the investee (i.e. existing rights that give it the current ability to direct the relevant activities of the investee);
- exposure, or rights, to variable returns from its involvement with the investee; and
- the ability to use its power over the investee to affect its returns.

Generally, control is established when the Group holds a majority of the voting rights of an investee. When the Group has less than a majority of the voting or similar rights
of an investee, the Group considers all relevant facts and circumstances in assessing whether it has power over an investee, including:

- the contractual arrangement with the other vote holders of the investee;
- rights arising from other contractual arrangements; and
- the size of the Group’s voting rights and potential voting rights relative to the size and dispersion of voting rights and potential rights held by the other vote holders.

The Group reassesses whether or not it controls an investee if facts and circumstances indicate that there are changes to one or more of the three elements of control. Consolidation
of a subsidiary begins when the Group obtains control over the subsidiary and ceases when the Group loses control of the subsidiary. Assets, liabilities, income, expenses and cash
flows of a subsidiary are included in the consolidated financial statements, from the date the Group gains control until the date the Group ceases to control the subsidiary.

The profit or loss and each component of other comprehensive income (‘OCI") are attributed to the equity owners of the Company and to the non-controlling interests,
even if this results in the non-controlling interests having a deficit balance. When necessary, adjustments are made to the financial statements of subsidiaries to bring their
accounting policies in line with the Group’s accounting policies. All intra-group assets and liabilities, equity, income, expenses and cash flows relating to transactions between
members of the Group are eliminated in full on consolidation.
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Notes to the
As at 31 March 2020

2.

ACCOUNTING POLICIES (CONT’D.)

2.4 Basis of consolidation (cont’d.)

A change in the ownership interest of a subsidiary, without a loss of control, is accounted for as transaction with equity owners of the Group. If the Group loses control over
a subsidiary, it:

derecognises the assets (including goodwill) and liabilities of the subsidiary;

derecognises the carrying amount of any non-controlling interests;

derecognises the cumulative translation differences recorded in equity;

recognises any consideration received at its fair value;

recognises any investment retained at its fair value;

recognises any surplus or deficit in profit or loss; and

reclassifies the parent’s share of components previously recognised in OCI to profit or loss, or retained earnings, as appropriate, as would be required if the Group
had directly disposed of the related assets or liabilities.

2.5 Summary of significant accounting policies

(a)

Business combinations and goodwill

Business combinations are accounted for using the acquisition method. The consideration transferred for the acquisition of a subsidiary is the acquisition date fair
values of the assets transferred, the liabilities incurred to the former owners of the acquiree and the equity interests issued by the Group. The consideration transferred
includes the fair value of any asset or liability resulting from a contingent consideration arrangement and fair value of any pre-existing equity interest in the subsidiary.

Identifiable assets acquired and liabilities and contingent liabilities assumed in a business combination are, with limited exceptions, measured initially at their fair values
at the acquisition date. The Group recognises any non-controlling interest in the acquiree on an acquisition-by-acquisition basis, either at fair value or at the non-
controlling interest's proportionate share of the recognised amounts of acquiree’s identifiable net assets.

When the Group acquires a business, it assesses the financial assets and liabilities assumed for appropriate classification and designation in accordance with the
contractual terms, economic circumstances and pertinent conditions as at the acquisition date. For financial liabilities, this includes the separation of embedded
derivatives in host contracts by the acquiree.

Acquisition-related costs are expensed as incurred.

If the business combination is achieved in stages, any previously held equity interest is remeasured at its acquisition date fair value and any resulting gain or loss is
recognised in profit or loss.

Any contingent consideration to be transferred by the acquirer is recognised at fair value at the acquisition date. Subsequent changes to the fair value of the
contingent consideration that is classified as a financial asset or a financial liability is recognised in accordance with MFRS 9 Financial Instruments ("MFRS 9”) in profit
or loss. If the contingent consideration is not within the scope of MFRS 9, it is measured at fair value at each reporting date with changes in fair value recognised in
profit or loss. Contingent consideration that is classified as equity is not remeasured and subsequent settlement is accounted for within equity.

The excess of the consideration transferred, the amount of any non-controlling interest in the acquiree and the acquisition-date fair value of any previous equity
interest in the acquiree over the fair value of the identifiable net assets acquired is recognised as goodwill. If the total of consideration transferred, non-controlling
interest recognised and previously held interest measured is less than the fair value of the net assets of the subsidiary acquired in the case of a bargain purchase, the
difference is recognised directly in profit or loss.

After initial recognition, goodwill is measured at cost less any accumulated impairment losses. Goodwill is reviewed for impairment annually, or more frequently, if
events or changes in circumstances indicate that the carrying value may be impaired. For the purpose of impairment testing, goodwill acquired in a business
combination is, from the acquisition date, allocated to each of the Group’s cash-generating units (‘CGU"), or groups of CGUs, that are expected to benefit from the
combination, irrespective of whether other assets or liabilities of the acquiree are assigned to those units. Each unit to which the goodwill is allocated represents the
lowest level within the Group at which the goodwill is monitored for internal management purposes, and is not larger than an operating segment in accordance with
MFRS 8 Operating Segments (‘MFRS 8”).

Where goodwill has been allocated to a CGU (or a group of CGUs) and part of the operation within that unit is disposed of, the goodwill associated with the disposed
operation is included in the carrying amount of the operation when determining the gain or loss on disposal. Goodwill disposed in these circumstances is measured
based on the relative values of the disposed operation and the portion of the CGU retained.
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Notes to the
As at 31 March 2020

2. ACCOUNTING POLICIES (CONT’D.)

2.5 Summary of significant accounting policies (cont’d.)

(b)

(©

Investment in subsidiaries

In the Company’s separate financial statements, investment in subsidiaries is accounted for at cost less accumulated impairment losses. On disposal of such
investments, the difference between the net disposal proceeds and its carrying amounts are recognised in profit or loss.

Investment in associates and joint ventures

An associate is an entity over which the Group has significant influence. Significant influence is the power to participate in the financial and operating policy decisions
of the investee, but is not control or joint control over those policies.

A joint arrangement is an arrangement of which there is contractually agreed sharing of control by the Group with one or more parties, i.e. joint control, where
decisions about the relevant activities relating to the joint arrangement require unanimous consent of the parties sharing control. A joint venture is a type of joint
arrangement whereby the parties that have joint control of the arrangement have rights to the net assets of the joint venture.

The considerations made in determining significant influence or joint control are similar to those necessary to determine control over subsidiaries.
The Group’s investment in associates and joint ventures are accounted for using the equity method.

Under the equity method, the investment in an associate or a joint venture is initially recognised at cost. The carrying amount of the investment is adjusted to
recognise changes in the Group’s share of net assets of the associates or joint ventures since the acquisition date. Dividends received or receivable from an associate
or a joint venture are recognised as a reduction in the carrying amount of the investment. Goodwill relating to the associate or joint venture is included in the carrying
amount of the investment and is neither amortised nor individually tested for impairment.

The statement of profit or loss reflects the Group’s share of the results of operations of the associates or joint ventures. Any change in OCl of those investees is
presented as part of the Group’s OCl. In addition, when there has been a change recognised directly in the equity of the associates or joint ventures, the Group
recognises its share of any changes, when applicable, in the statement of changes in equity. Unrealised gains and losses resulting from transactions between the Group
and the associates or joint ventures are eliminated to the extent of the interest in the associates or joint ventures.

The aggregate of the Group’s share of profit or loss of the associates and joint ventures is shown on the face of the statement of profit or loss and represents profit
or loss after tax and non-controlling interests in the associates or joint ventures.

When the Group’s share of losses in an associate or a joint venture equals or exceeds its interests in the investee, including any long-term interests that, in substance,
form part of the Group’s net investment in the investee, the Group does not recognise further losses, unless it has incurred legal or constructive obligations or made
payments on behalf of the associate or joint venture.

The financial statements of the associates or joint ventures are prepared for the same reporting period as the Group. When necessary, adjustments are made to bring
the accounting policies in line with those of the Group. Nevertheless, no adjustment is made to the accounting policies relating to financial instruments of any
associate or joint venture with activities that are predominantly connected with insurance if the associate or joint venture concerned applies the temporary exemption
from MFRS 9.

After application of the equity method, the Group determines whether it is necessary to recognise an impairment loss on its investments in associates or joint ventures.
At each reporting date, the Group determines whether there is objective evidence that the investments in associates or joint ventures are impaired. If there is such
evidence, the Group calculates the amount of impairment as the difference between the recoverable amounts of the associates or joint ventures and their carrying
values, then recognises the loss as “impairment loss on associates or joint ventures” in profit or loss.

Upon loss of significant influence or joint control over the associate or joint venture respectively, the Group measures and recognises any retained investment at its
fair value. Any difference between the carrying amount of the associate or joint venture upon loss of significant influence or joint control and the fair value of the
retained investment and proceeds from disposal is recognised in profit or loss.

In the Company’s separate financial statements, investments in associates or joint ventures are stated at cost less accumulated impairment losses. On disposal of such
investment, the difference between net disposal proceeds and its carrying amounts are recognised in profit or loss.
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Notes to the
As at 31 March 2020

2.

ACCOUNTING POLICIES (CONT’D.)

2.5 Summary of significant accounting policies (cont’d.)

(G))

(e)

)]

Transactions with non-controlling interests

Non-controlling interests represent the portion of equity in subsidiaries not held directly or indirectly by the Group.

Non-controlling interests in the results and equity of subsidiaries are shown separately in the consolidated statement of profit or loss, statement of comprehensive
income, statement of changes in equity and statement of financial position, respectively. Any losses applicable to the non-controlling interests in excess of the non-
controlling interests are allocated against the interests of the non-controlling interests even if this results in the non-controlling interests having a deficit balance.

Transactions with non-controlling interests that do not result in loss of control are accounted for as equity transactions — that is, as transactions with the owners in
their capacity as owners. In such circumstances, the carrying amounts of the non-controlling interests shall be adjusted to reflect the changes in relative interests in
the subsidiaries. Any differences between the amount by which the non-controlling interests are adjusted and the fair value of the consideration paid or received shall
be recognised directly in equity and attributable to the owners of the Group.

Foreign currencies
()  Functional and presentation currency

The individual financial statements of each entity within the Group are measured using the currency of the primary economic environment in which the entity
operates (‘the functional currency”). The Group’s consolidated financial statements and the Company’s separate financial statements are presented in Ringgit
Malaysia (‘RM”), which is also the Company’s functional currency.

(ii) Transactions and balances

Transactions in foreign currencies are initially recorded by the entities within the Group at their respective functional currency spot rates at the date the
transaction first qualifies for recognition.

Monetary assets and liabilities denominated in foreign currencies are retranslated at the functional currency spot exchange rate at the reporting date.

All differences arising on settlement or translation of monetary items are recognised in profit or loss with the exception of monetary items that are designated
as part of the hedge of the Group’s net investment of a foreign operation. These are recognised in OCI until the net investment is disposed, at which time, the
cumulative amount is reclassified to profit or loss. Tax charges and credits attributable to exchange differences on those monetary items are also recognised in
OCl.

Non-monetary items that are measured in terms of historical cost in a foreign currency are translated using the exchange rates as at the dates of the initial
transactions. Non-monetary items measured at fair value in a foreign currency are translated using the exchange rates at the date when the fair value is
determined. The gain or loss arising on retranslation of non-monetary items is treated in line with the recognition of gain or loss on changes in fair value of the
item (i.e. translation differences on items whose fair value gain or loss is recognised in OCI or profit or loss are also recognised in OCI or profit or loss, respectively).

(iii) Foreign subsidiaries and operations

On consolidation, the assets and liabilities of foreign subsidiaries and operations are translated into RM at the exchange rates prevailing at the reporting date and
their profit or loss items are translated at the average exchange rates for the financial year. The exchange differences arising on translation for consolidation are
recognised in OCI. On disposal of a foreign subsidiary or operation, the component of OCI relating to that particular foreign subsidiary or operation is reclassified
to profit or loss.

Property, plant and equipment

Property, plant and equipment is stated at cost, net of accumulated depreciation and accumulated impairment losses. Such cost includes its purchase price and any
cost that is directly attributable to bringing the asset to the location and condition necessary for it to be capable of operating in the manner intended by management,
as well as borrowing costs that are directly attributable to the acquisition, construction or production of a qualifying asset. When significant parts of property, plant and
equipment are required to be replaced at intervals, the Group recognises such parts as individual assets with specific useful lives and depreciates them accordingly.
Likewise, when a major inspection is performed, its cost is recognised in the carrying amount of the plant and equipment as a replacement if the recognition criteria
are satisfied. All other repair and maintenance costs are recognised in profit or loss as incurred. The present value of the expected cost for the decommissioning of
an asset after its use is included in the cost of the respective asset if the recognition criteria for a provision are met.
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2. ACCOUNTING POLICIES (CONT’D.)

2.5 Summary of significant accounting policies (cont’d.)

®

®

Property, plant and equipment (cont’d.)

Purchased computer software that is integral to the functionality of the related equipment is capitalised as part of that equipment.

Freehold land has an unlimited life and therefore, is not depreciated. Depreciation of other property and equipment is calculated on a straight-line basis to write off
the cost of each asset to its residual value over the estimated useful lives of the assets.

The annual depreciation rates for the various classes of property, plant and equipment are as follows:

Leasehold land 2% or remaining lease period (whichever is shorter)

Buildings 2% or over the term of short term lease (whichever is shorter)
Leasehold improvements 15% to 20%

Motor vehicles 10% to 20%

Computer equipment 12.5% to 33.33%

Office equipment, furniture and fittings 10% to 50%

An item of property, plant and equipment and any significant part initially recognised is derecognised upon disposal or when no future economic benefits are expected
from its use or disposal. Any gain or loss arising on derecognition of the asset (calculated as the difference between the net disposal proceeds and the carrying amount
of the asset) is included in profit or loss when the asset is derecognised.

The assets’ residual values, useful lives and methods of depreciation are reviewed at each financial year end and adjusted prospectively if the expectations differ from
previous estimates.

Leases

The determination of whether an arrangement is, or contains, a lease is based on whether the arrangement conveys a right to control the use of asset, even if that
right is not explicitly specified in an arrangement.

(i) The Group as a lessee (Policy applicable from 1 April 2019)

Leases are recognised as a right-of-use asset and a corresponding lease liability at the date at which the leased asset is available for use by the Group.

At the commencement date of the lease, the Group recognises lease liabilities measured at the present value of lease payments to be made over the lease term.
The lease payments include fixed payments (including in-substance fixed payments) less any lease incentives receivable, variable lease payments that depend on
an index or a rate, and amounts expected to be paid under residual value guarantees. The lease payments also include the exercise price of a purchase option
reasonably certain to be exercised by the Group and payments of penalties for terminating a lease, if the lease term reflects the Group exercising the option to
terminate. The variable lease payments that do not depend on an index or a rate are recognised as expense in the period on which the event or condition that
triggers the payment occurs.

In calculating the present value of lease payments, the Group uses the incremental borrowing rate at the lease commencement date if the interest rate implicit
in the lease is not readily determinable. After the commencement date, the amount of lease liabilities is increased to reflect the accretion of interest and reduced
for the lease payments made. In addition, the carrying amount of lease liabilities is remeasured if there is a modification, a change in the lease term, a change
in the in-substance fixed lease payments or a change in the assessment to purchase the underlying asset.

Right-of-use assets are measured at cost, less any accumulated depreciation and impairment losses, and adjusted for any remeasurement of lease liabilities. The
cost of right-of-use assets includes the amount of lease liabilities recognised, initial direct costs incurred, and lease payments made at or before the
commencement date less any lease incentives received (if any). Unless the Group is reasonably certain to obtain ownership of the underlying asset at the end
of the lease term, the recognised right-of-use assets are depreciated on a straight-line basis over the shorter of its estimated useful life and the lease term. If
the Group is reasonably certain to obtain ownership of the underlying asset at the end of the lease term, the right-of-use asset is depreciated over the underlying
asset's useful life. Right-of-use assets are assessed for impairment whenever there is an indication that the right-of-use assets may be impaired.

The Group applies the short-term lease recognition exemption to its short-term leases, i.e. those leases that have a lease term of 12 months or less from the
commencement date and do not contain a purchase option. It also applies the lease of low-value assets recognition exemption to leases of office equipment
that are considered of low value, i.e. those with a value of RM20,000 or less when new. Lease payments on short-term leases and leases of low-value assets are
recognised as expense on a straight-line basis over the lease term.
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2.

ACCOUNTING POLICIES (CONT’D.)

2.5 Summary of significant accounting policies (cont’d.)

®

(h)

Leases (cont’d.)
(ii) The Group as a lessee (Policy applicable before 1 April 2019)

Leases that transfer to the Group substantially all the risks and benefits incidental to ownership of the leased item are classified as finance leases, and are
capitalised at the commencement of the lease at the fair value of the leased property or, if lower, at the present value of the minimum lease payments. Any
initial direct costs are also added to the amount capitalised. The corresponding lease obligations, net of finance charges, are included in other short-term and
long-term payables. Lease payments are apportioned between finance charges and reduction of the lease liability so as to achieve a constant rate of interest on
the remaining balance of the liability.

A leased asset is depreciated over the useful life of the asset. However, if there is no reasonable certainty that the Group will obtain ownership by the end of
the lease term, the asset is depreciated over the shorter of the estimated useful life of the asset and the lease term.

Leases that do not transfer to the Group substantially all the risks and benefits incidental to ownership of the leased items are operating leases. Operating lease
payments are recognised as an operating expense in profit or loss on a straight-line basis over the lease term. The aggregate benefits of incentives provided by
the lessor are recognised as a reduction of rental expenses over the lease term on a straight-line basis.

(iii) The Group as a lessor

Leases in which the Group does not transfer substantially all the risks and benefits of ownership of the asset are classified as operating leases. Rental income is
recognised over the term of the lease on a straight-line basis. Initial direct costs incurred in negotiating an operating lease are added to the carrying amount of
the leased asset and recognised over the lease term on the same basis as rental income. Contingent rents are recognised as revenue in the period in which
they are earned.

Intangible assets, other than goodwill arising from business combination

Intangible assets acquired separately are measured on initial recognition at cost. The cost of intangible assets acquired in a business combination is their fair value as
at the date of acquisition. Internally generated intangible assets, excluding capitalised development costs, are not capitalised and the related expenditure is reflected
in profit or loss in the year in which the expenditure is incurred.

Following initial recognition, intangible assets are carried at cost less any accumulated amortisation and any accumulated impairment losses. The useful lives of
intangible assets are assessed as either finite or indefinite.

Intangible assets with finite lives are amortised over the useful life and assessed for impairment whenever there is an indication that the intangible asset may be
impaired. The amortisation period and the amortisation method for an intangible asset with a finite useful life are reviewed at least at the end of each reporting period.
Changes in the expected useful life or the expected pattern of consumption of future economic benefits embodied in the asset are accounted for by changing the
amortisation period or method, as appropriate, which are treated as changes in accounting estimates. The amortisation expense on intangible assets with finite lives
is recognised in profit or loss in the expense category that is consistent with the function of the intangible assets.

Intangible assets with indefinite useful lives are not amortised, but are tested for impairment annually, either individually, or at the cash-generating unit level. The
assessment of indefinite life is reviewed annually to determine whether the indefinite life continues to be supportable. If not, the change in useful life from indefinite
to finite is made on a prospective basis.

Gains or losses arising from derecognition of an intangible asset are measured as the difference between the net disposal proceeds and the carrying amount of the
asset and are recognised in profit or loss when the asset is derecognised.
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Notes to the
As at 31 March 2020

2. ACCOUNTING POLICIES (CONT’D.)

2.5 Summary of significant accounting policies (cont’d.)

(h)

@

(0}

Intangible assets, other than goodwill arising from business combination (cont’d.)

0]

Research and development costs

Research costs are expensed as incurred. Development expenditure on an individual software project are recognised as an intangible asset when the Group can
demonstrate:

- the technical feasibility of completing the intangible asset so that the asset will be available for use or sale;
- its intention to complete and its ability to use or sell the asset;

- how the asset will generate future economic benefits;

- the availability of resources to complete the asset;

— the ability to measure reliably the expenditure during development; and

- the ability to use the intangible asset generated.

Following initial recognition of the software development expenditure as an asset, the asset is carried at cost less accumulated amortisation and accumulated
impairment losses. Amortisation of the asset begins when development is complete and the asset is available for use. It is amortised on a straight-line basis over
the period of expected benefit of 3 to 10 years. During the period of development, the asset is tested for impairment annually.

Financial instruments — initial recognition and measurement

0]

(i)

Giii)

Initial recognition

Financial assets and financial liabilities are recognised when the Group and the Company become a party to the contractual provisions of the instrument. Regular
way purchases and sales of financial assets are recognised using trade date accounting or settlement date accounting. The method used is applied consistently
for all purchases and sales of financial assets that belong to the same category of financial assets. The Group and the Company apply trade date accounting for
derivative financial instruments and investments in equity instruments, and settlement date accounting for investments in debt instruments.

Initial measurement

All financial assets are recognised initially at fair value plus, in the case of financial assets not recorded at fair value through profit or loss, transaction costs that
are attributable to the acquisition of the financial asset.

All financial liabilities are recognised initially at fair value and, in the case of financial liabilities not recorded at fair value through profit or loss, net of directly
attributable transaction costs.

“Day 1” profit or loss

At initial measurement, if the transaction price differs from the fair value, the Group and the Company immediately recognise the difference between the
transaction price and fair value (@ "Day 1” profit or loss) in “investment and trading income” provided that fair value is evidenced by a quoted price in an active
market for an identical asset or liability (i.e. Level 1 input) or based on a valuation technique that uses only data from observable markets. In all other cases, the
difference between the transaction price and model value is recognised in profit or loss on a systematic and rational basis that reflects the nature of the
instrument over its tenure.

Financial assets — classification and subsequent measurement

The Group and the Company classify its financial assets in the following measurement categories:

Amortised cost; or
Fair value through other comprehensive income (‘FVOCI”); or
Fair value through profit or loss (‘FVTPL”).

‘ ‘ 04 Financial Statements

‘ 05 Pillar 3 Disclosures 06 Additional Information GOVERNANCE AND FINANCIAL REPORTS 2020




120

Notes to the
As at 31 March 2020

2.

ACCOUNTING POLICIES (CONT’D.)

2.5 Summary of significant accounting policies (cont’d.)

®

Financial assets — classification and subsequent measurement (cont’d.)

The classification requirements for debt and equity instruments are described below:

0]

Debt instruments

Debt instruments are those instruments that meet the definition of a financial liability from the issuer's perspective. Classification and subsequent measurement
of debt instruments depend on:

Business model

The business model reflects how the Group and the Company manage the financial assets in order to generate cash flows. That is, whether the Group’s and the
Company’s objective is solely to collect the contractual cash flows from the assets, or is to collect both the contractual cash flows and cash flows arising from
the sale of assets. If neither of these is applicable (e.g. the financial assets are held-for-trading purposes), then the financial assets are classified as part of “other”
business model. Factors considered by the Group and the Company in determining the business model for a portfolio of assets include past experience on how
the cash flows for these assets were collected, how the asset's performance is evaluated and reported to key management personnel, and how risks are assessed
and managed.

Cash flow characteristics

Where the business model is to hold the financial assets to collect contractual cash flows, or to collect contractual cash flows and sell, the Group and the
Company assess whether the financial assets’ contractual cash flows represent solely payment of principal and interest (‘SPPI”). In making this assessment, the
Group and the Company consider whether the contractual cash flows are consistent with a basic lending arrangement, i.e. interest includes only consideration
for time value of money, credit risk, other basic lending risks and a profit margin that is consistent with a basic lending arrangement. Financial assets with
embedded derivatives are considered in their entirety when determining whether their cash flows are SPPI.

Based on these factors, the Group and the Company classify the debt instruments into one of the following three measurement categories:

Amortised cost

Financial assets that are held for collection of contractual cash flows where those cash flows represent SPPI, and that are not designated at FVTPL, are measured
at amortised cost using the effective interest method. The carrying amount of these assets is adjusted by any expected credit loss allowance recognised and
measured using the methodology described in Note 2.5(p). Amortised cost is calculated by taking into account any discount or premium on acquisition and fees
or costs that are an integral part of the effective interest rate (‘EIR”). The EIR amortisation is included in “interest income” in profit or loss. The losses arising from
impairment are recognised in the statement of profit or loss in “impairment losses on financial investments” for bonds, “impairment losses on loans, advances
and financing” for loans, advances and financing or “doubtful receivables” for losses other than bonds, loans, advances and financing.

FVOCI

Financial assets that are held for contractual cash flows and for selling the assets, where the assets’ cash flows represent SPPI, and are not designated at FVTPL,
are measured at FVOCI. Changes in the fair value are recognised through OCI, except for the recognition of impairment losses (measured using the methodology
described in Note 2.5(p), interest income and foreign exchange gains or losses on the assets’ amortised cost which are recognised in profit or loss. Interest earned
whilst holding the assets are reported as “interest income” using the effective interest method. The losses arising from impairment are reclassified from OCI to
profit or loss in “impairment losses on financial investments”. When the financial asset is derecognised, the cumulative gain or loss previously recognised in OCI
is reclassified to profit or loss and recognised in “other operating income”.

FVTPL

Financial assets that do not meet the criteria for amortised cost or FVOCI, including financial assets held-for-trading and derivatives, are measured at FVTPL. A
gain or loss on an asset that is subsequently measured at FVTPL and is not part of a hedging relationship is recognised in profit or loss and presented within
“‘investment and trading income”. Interest earned whilst holding the assets are reported as “interest income” using the effective interest method.

In addition, financial assets that meet the criteria for amortised cost or FVOCI may be irrevocably designated by management as FVTPL on initial recognition, provided
the designation eliminates or significantly reduces the inconsistent treatment that would otherwise arise from measuring the assets or liabilities or recognising gains
o