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Trade Services Menu

Administration Menu

For help on AmAccess Trade, you may 
reach our Contact Centre at:
T | +603 2058 2800
F | +603 2026 1716
E | AmAccessTrade@ambankgroup.com

Business Hours:

Monday – Thursday: 8.45am to 5.45pm
Friday: 8.45am to 4.45pm
Weekend & Public Holiday : Closed

 TRADE SERVICES MENU

Inquiry User Guide  |

A Click on the Trade Services to 
view the trade facilities that 
you would like to access. For 
example, Import Letter of 
Credit

B

Click on LC 
Inquiry to view 
the list of 
transactions You may search by entering 

the criteria you want OR you 
may key in * to search on all 
the ILC, then click on the 
search button

C
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Trade Services Menu

Administration Menu

For help on AmAccess Trade, you may 
reach our Contact Centre at:
T | +603 2058 2800
F | +603 2026 1716
E | AmAccessTrade@ambankgroup.com

Business Hours:

Monday – Thursday: 8.45am to 5.45pm
Friday: 8.45am to 4.45pm
Weekend & Public Holiday : Closed

 TRADE SERVICES MENU (CONT’D)

Inquiry User Guide  |

All the records will be shown 
like this

D

History of the file : Open a list of all the events for selected record, 
detailing the complete history of the file 

Details of the file :Open a pop-up window displaying the current 
master details of the ILC record

In order to retrieve the bank 
advices, click on the History of 
the file and double click on the 
release date

E
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Trade Services Menu

Administration Menu

For help on AmAccess Trade, you may 
reach our Contact Centre at:
T | +603 2058 2800
F | +603 2026 1716
E | AmAccessTrade@ambankgroup.com

Business Hours:

Monday – Thursday: 8.45am to 5.45pm
Friday: 8.45am to 4.45pm
Weekend & Public Holiday : Closed

 TRADE SERVICES MENU (CONT’D)

Inquiry User Guide  |

F Scroll down to the Bank 
Message. You will be able to 
see the Advice and LC 
Message Details

G Click this button to download 
the Advice or LC Message 
Details

Sample of LC 
Advice 

LC1234XXXXXX

MYR 100.00

TUAH EMAS HOLDINGS SDN BHD
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Trade Services Menu

Administration Menu

For help on AmAccess Trade, you may 
reach our Contact Centre at:
T | +603 2058 2800
F | +603 2026 1716
E | AmAccessTrade@ambankgroup.com

Business Hours:

Monday – Thursday: 8.45am to 5.45pm
Friday: 8.45am to 4.45pm
Weekend & Public Holiday : Closed

 ADMINISTRATION MENU

Inquiry User Guide  |

Click on the Administration to 
retrieve standard Trade 
Products Outstanding Reports 
and scheduler may be set to 
retrieve report by email on 
your preferred frequency 
under Report Designer

Click on Report Designer and 
it will display this field

B

A
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Trade Services Menu

Administration Menu

For help on AmAccess Trade, you may 
reach our Contact Centre at:
T | +603 2058 2800
F | +603 2026 1716
E | AmAccessTrade@ambankgroup.com

Business Hours:

Monday – Thursday: 8.45am to 5.45pm
Friday: 8.45am to 4.45pm
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 ADMINISTRATION MENU (CONT’D)

Inquiry User Guide  |

Choose From Template to 
view saved draft and it will 
display this

Check the box of the report 
needed

D

C

Click SubmitE
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Trade Services Menu

Administration Menu

For help on AmAccess Trade, you may 
reach our Contact Centre at:
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Business Hours:

Monday – Thursday: 8.45am to 5.45pm
Friday: 8.45am to 4.45pm
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 ADMINISTRATION MENU (CONT’D)

Inquiry User Guide  |

Click on Schedule

Click Add a new Report 
Schedule to set the setting

G

F

Click dropdown on the Report 
Name and determine the 
Frequency of the report 

H

I Choose the output of the 
report and fill in the email 
address of the person who’s 
going to receive the report.

Click Save buttonJ
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