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v NEW USER ACTIVATION
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Welcome to AmAccess Trade

Online Trade Transaction

@ Welcome to AmBank Group Mal: X +

Thursday 29 November 2018
< c & htips://www.ambankgroup.com/eng/Pages/home.aspx

Online Trade Finance

° Visit www.ambankgroup.com. Login to AmAccess Trade Islamic

“conpary |

Trade '

g ‘ )
and. :nnévative} Setutions

Contact Us - Challenge
3 *Response

About Us Career MNewsroom Online Login

e Click on Online Login

Password Login Click Here

At the AmAccess Trade login o S iy Avtivation
page, click New User Torsotien 7 Change Password Enable User ID
Activation

e-AmPayDay EIPP

Click on Login under
AmAccess Trade

AmAccess Trade

New User Activation

Login Screen
Introduction
Enable User ID

Forgotten/Change Password

Helpdesk

For help on AmAccess Trade, you may
reach our Contact Centre at:

T | +603 2058 2800

F| +603 2026 1716

E | AmAccessTrade@ambankgroup.com

Business Hours:

Monday - Thursday: 8.45am to 5.45pm
Friday: 8.45am to 4.45pm
Weekend & Public Holiday : Closed
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v NEW USER ACTIVATION (CONT'D)

o Enter all details once the New User

Activation screen r
ctivation screen appears New User Activation

0’ Login Screen
AmAccess Trade Introduction
New User Activation . . Enable User ID

o Click on Click Here to

= Company Request for TAC and Forgotten/Change Password
* Login Id: you will receive TAC on
* Identification No: your registered mobile
= TAC No: Click Here to Request for TAC phone number

* New Passwaord:
* Confirm Password:
m e Enter TAC received into the TAC field and click
on Submit. A pop up message of “User ID
activated successfully” will appear upon saving

the record
Helpdesk
For help on AmAccess Trade, you may
0’ ** Password requirement: reach our Contact Centre at:
+  Minimun of eight (8) characters to Maximum of sixteen (16) characters long. T | +603 2058 2800

F| +603 2026 1716

AmBank . ' i
- AmAccess Trade Does not contain User Login ID. E | AmAccessTrade@ambankgroup.com

+ Contain at least one character from each of the four character set; Capital Letters (A-Z), Small Letters (a-z), Numbers (0-9), Special
Characters (such as /'=@).

+ Duoes not contain blank spaces.

+ Does not contain three (3) consecutive ascending or descending characters or numbers. Monday - Thursday: 8.45 to 5.45

+ Does not contain three (3) repeated characters or numbers. Frci)dna;'YS 45auntlstc?zll 45.pmam @ Sl

Weekend & Public Holiday : Closed

Business Hours:

User |D activated successfully.

Click Help for password combination

lick OK h
0 Click OK on the popup rules
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Online Trade Transaction

‘ . Online Trade Finance New User Activation
? sy Login to AmAccess Trade Islamic ° Click here to change Login Screen

ANG {nn vatlveLSqutlons *Company || to AmAccessTrade Introduction

-173 . ; Islamic if your Trade
i th Enable User ID

*Login ID facilities are under

Islamic. Forgotten/Change Password

Challenge

e Rescore | seiy
% *Ignore this step if
" : your Trade facilities
are under

Conventional.

) Click here to change the login

page to Password Login Password Login Click Here

New User Activation
Forgotten / Change Password Enable User ID

Q’ Helpdesk
Welcome to AmAccess Trade

Wednesday 14 November 2018 For help on AmAccess Trade, you may
. S - . reach our Contact Centre at:
Online Trade Transaction T | +603 2058 2800
| : . > F| +603 2026 1716
_ i Online Trade Finance E | AmAccessTrade@ambankgroup.com
3#? 1 Login to AmAccess Trade Islamic )
R ] 5 | Business Hours:
Step 1: Key in Company — as
lnn Vatlve SO’Utlons ° rosided 2 AmBa‘;k lYn e Monday - Thursday: 8.45am to 5.45pm
p ) y Friday: 8.45am to 4.45pm
. email. Weekend & Public Holiday : Closed

Step 2: Key in Login Id — as
provided by AmBank in the
email.

Step 3: Key in Passlyvord
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v INTRODUCTION

New User Activation

o The Home icon o The Trade e The Administration section Login Screen
will always bring Services section will retrieve standard Trade )
you !:>ack to the will drill down Products Outstanding Reports Introduction
landing page individual Trade and scheduler may be set to Enable User ID
Facilities retrieve report by email on The Trade Calendar will show
Application your preferred frequency all the trade facilities by date. Focoobten/chanys Pasoword
module ° You may click into individual

date to see the status of the
trade facilities

lop)

PRI PRI The Trade Facilities Position and the Outstanding —
o Balance will be shown and will clearly indicate

Helpdesk
T[ade Facilities Position As At ALL the trade facilities’ summary
“-m— METWEETETSTED | For nelp on AmAccess Trade, you may
» MW oM 1 2 3 4 reach our Contact Centre at:
ATF 00808/2011/ 123456 = 11.000,000.00 152045383 T | +603 2058 2800
+ & 7T 8 8 WM F | +603 2026 1716
12 13 1415 16 17 18 E | AmAccessTrade@ambankgroup.com
Outstanding Balance 1 N B2 o3 oM Business Hours:
123 Holding Sdn Bhd >> Transaction Banking Service Centre ® 0 B PN 1I Monday - Thursday: 8.45am to 5.45pm
i1 4 3 & T & 1 Friday: 8.45am to 4.45pm
Product 017 FOE 2009 Weekend & Public Holiday : Closed
Financing Request 1479.506.17
Trade Events
Today Add Event

Mo event today 5
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v ENABLE USER ID

Q‘) New User Activation
i@ Welcome to AmAccess Trade P

Wednesday 14 November 2018

Online Trade Transaction i
In case that the user ID has - O ; - Introduction

been blocked, you can enable . m R EEE & v PN G PR Enable User ID
the user ID by yourself by click e | g Login to AmAccess Trade Islamic

on Enable User ID oy iy _.', Forgotten/Change Password

asswors. |

oS P
Token Login Click Here
New User Activation
Forgotten / Change Password Enable User ID
Helpdesk
AmBank o At the AmAccess Trade login
- AmA{: Cess Trade page, click on Enable User ID For help on AmAccess Trade, you may
reach our Contact Centre at:
T | +603 2058 2800
Enable User ID F| +603 2026 1716
o E | AmAccessTrade@ambankgroup.com
© Company
. Business Hours:
* Login Id: Enter all details once the Click on Click Here to Request
Enable User ID screen for TAC and you will receive Monday - Thursday: 8.45am to 5.45pm
. - : . . . Friday: 8.45am to 4.45pm
Identification MNo: appears TAC on your registered mobile Weekyend & Public HoIidZy : Closed
* TAC Mo: Click Here to Request for TAC 0 phone number

m ° Enter TAC received into the TAC field and click on
Submit. A pop-up message of ‘User ID enabled

successfully” will appear upon saving the record 6
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v FORGOTTEN/CHANGE PASSWORD

Q)
Welcome to AmAccess Trade

New User Activation

Wednesday 14 November 2018 Login Screen
Online Trade Transaction Introduction
D Online Trade Finance Enable User ID
N nroce = , ,
:cn CaSte that. t:i m(:]U”'Y Uiﬁr. : Tr?d$ J," Login to AmAccess Trade Islamic Forgotten/Change Password
orgot or wish to change their and Innovative Sefttions *company |
password, click on R T

passrd.

Token Login Click Here

m New User Activation Hel pdesk
[ Forgotien ange Password Enable User ID

AmAccess Trade —

Forgotten/Change Password

For help on AmAccess Trade, you may

o At the AmAccess reach our Contact Centre at:
Enable User ID Trade login page, T I| +603 2058 2800
. F| +603 2026 1716

. o click on Forgotten / E | AmAccessTrade@ambankgroup.com

Company Enter all details once the change Password:

. Business Hours:

* Login Id: Forgotten/Change Password
) ] ] screen appears . q Monday - Thursday: 8.45am to 5.45pm

Identification Mo: Click on CIICk. e e e W f(.)r UAE e Friday: 8.45am to 4.45pm

you will receive TAC on your registered Weekend & Public Holiday : Closed
* TAC Mo: Click Here to Request for TAC mobile phone number
Help | Submit Enter TAC received into the TAC field and click on

Submit. A pop-up message of ‘Password reset
successfully” will appear upon saving the record 7
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Thank you



