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AMMB HOLDINGS BERHAD

INTEGRATED ANNUAL REPORT 2023

OUR VALUE CREATING BUSINESS MODEL

HUMAN

• Circa 8,000 AmBankers

• RM19.7 million invested 

in employee training and 

development

FINANCIAL

• More than RM12 billion in 

market capitalisation 

MANUFACTURED

• 168 retail branches nationwide

• 254 Cash Recycler Machines 

• 615 ATMs

NATURAL

• 5% reduction in carbon 

emissions (scope 2)

• 2,267,789 kWh (100%) of 
energy consumption from 

operations in Sarawak was 

provided by a hydroelectricity 

source, reducing 
 503.45 mtCO2e of carbon

SOCIAL 

• Onboarded 20 local vendors 

who were certified by the 

Malaysian Global Innovation 

& Creativity Centre (MaGIC) 

to encourage business 

units to procure products/

services from local vendors 

and support Malaysian 

entrepreneurs
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OUR STRATEGY

Attaining a 

Return on Equity 

(ROE) of ≥10%

Sharpening

Our Segment

Play

Delivering Holistic 

Customer Value 

Proposition Leveraging 

a Collaborative Culture 

and Partnerships

Pushing 

Capital-Light 

Revenue

Ramping Up 

the Next Wave 

of Digital 

Initiatives

Future-

Proofing Our

Workforce

Integrating 

Environmental, Social 

and Governance (ESG) 

Considerations into Our 

BusinessThe Digital 

Bank

MATERIAL MATTERS

Geopolitical & 
Economic Trends

Technology 
Transformation

Leadership &
Talent

Technology & 
Digital

Customer
Satisfaction

ESG Factors

Growing Trust, Connecting 

People

VISION

To Help Individuals and 

Businesses Grow and Win 

Together

PURPOSE

INTELLECTUAL

• Over 40 years of banking 

expertise

CAPITAL INPUTS OUR BUSINESS
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LeadershipOverview of 
AmBank Group

Responsible 
Governance

Key 
Messages

Value 
Creation at 

AmBank Group

Other 
Information

Management 
Discussion & 

Analysis

AGM 
Information

HUMAN

• 95.7% Employee Retention Rate

• 86% EEI

• 46% top Management/Senior Management 

are women

FINANCIAL

• RM4,737.7 million in total income 

MANUFACTURED

• More than 100,000 SME Clients

• 89.0 million average online transactions 

(monthly)

NATURAL

• 79,113 kWh saved through LED lighting 

initiative.

• Accumulated 4.215 tonnes of recyclable 

waste from our Recycling Bins in Menara 

AmBank, Bangunan AmBank Group and 

Wisma AmFirst in FY2023, to be recycled by 

our third-party recycling vendors

• 81,850 kWh energy generated from solar 

panels from April 2022 to March 2023, 

offsetting about 63.84 mtCO
2
e of carbon 

emissions for FY2023

SOCIAL 

• RM656 million contributed to local suppliers

• RM991,087 in total Zakat contribution

OUR VALUE CREATING BUSINESS MODEL

OUTCOMES CREATED FOR STAKEHOLDERS

Wholesale Banking

Investment Banking

Retail Banking

Business Banking

Islamic Banking

Life Insurance

Family Takaful

INTELLECTUAL

Awards & recognitions received: 

• Best Islamic Bank Malaysia 2022

• Best Securities House in Malaysia 2023

• Best FX Bank for Corporates & FI  

(11th consecutive win)


